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STATE OF NORTH CAROLINA
North Carolina Office of Recovery and Resiliency (NCORR)

Assignment of Residential Rehabilitation, Reconstruction, MHU Replacement,
Demolition, and Elevation/Mitigation Services

ASSIGNMENT NUMBER: MHU 09
ASSIGNMENT ISSUE DATE: 06/29/2023

VENDOR RESPONSE DUE DATE/TIME: 07/03/2023

TOTAL PROJECT COST: $113,500.00

**VENDOR MUST SUBMIT SIGNED CONTRACT, SECTION 3, HUB UTILIZATION, AND INSURANCE DOCUMENTATION WITHIN 48 HOURS OF BEING

ISSUED THIS ASSIGNMENT CONTRACT (e.g. INTENT TO AWARD). OTHERWISE, NCORR MAY CONTACT THE NEXT VENDOR ON THE PRE-QUALIFIED
CONTRACTOR LIST.**

This Assignment is per the Program Delivery Office (PDO) and the PDO policies for determining assignment. By
executing this Contract, the Vendor agrees to perform the functions setforth herein at the pricesindicated.

COMPLETE/FORMAL NAME OF VENDOR: l SAM UNIQUE ENTITY IDENTIFIER:

Family Housing Center of NC, LLC [

STREET ADDRESS: CITY & STATE & 2IP CODE:

2856 Alton Phillips Road Kinston, NC 28504

PRINT NAME & TITLE OF PERSON SIGNING ON BEHALF OF EMAIL:

VENDOR:

Jeremy McAllster GM-Operations Jeremy@familyhousingce nter.com
DATE:
06/30/2023

Return the executed document to Construction@ReBuild.nc.gov.

: Assignment awarded this_ 30th_aayor _June 2023

by _.MM SW — =" (Authorized Representaive of NCORR)
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Assignment Residential Constructior vendor Name. FAMILY HOUSING CENTER OF NC, LLC

A VN TN .,

1.0 PURPOSE

NCORRIs seekinghighly skilled prime construction contractors toperform, or cause tobe performed: rehabilitation,
reconstruction, MHU replacements demolition, elevation and/or mitigation services of eligible structures throug
NCORR recovery programs. See rebulld.nc.gov for the State’s Action Plan(s) and Program Manual(s) defining these
construction activities.

2.0 GENERAL INFORMATON

2.1 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS

a)
b)

c)

d)

e)

g)
h)

)
k)

m)

APPLICATION: The Request for Prequalification (“RFPQ") and Contractor’s Application.

AUDIT: The contract(s) awarded pursuant to the Assignment Contract are subject to audits by state and
federal agencies and/or their authorized independent auditors. The auditors may conduct contract
performance,financial and/or forensic/fraud audits.

ASSIGNMENT PRIONG BOOK: The State has prep chmark Assignment Pricing Book that will be
used for project assignments. Contractors shall accept the pricingcontained in NCORR's Pricing Book.

CDBG-DR: The Community Development Block Grant — Disaster Recovery. Thisis a federal grant award
issued to support Hurricane Matthew recovery efforts, and related disaster events in North Carolina

and funded by the U.S. Department of Housing and Urban Development and is awarded to the
State of North Carolina. For the purposes of this RFPQ, CDBG-DR will also include Community Development
Block Grant — Mitigation funds.

CONSTRUCTION MANAGER or CM: A North Carolina-licensed general GC with construction management
experience awarded a contract by NCORR that will provide NCORR construction management services.

CONTRACTOR(S)or GC[s): The Contractors prequalified pursuant to a Request for Prequalification.
DPS: North Carolina Department of Public Safety.

NCORR: North Carolina Department of Public Safety, Office of Recovery and Resiliency.

PE: Professional Engineer.

RA: Registered Architect.

SCOPE OF WORK:The agreed upon duties and responsibilities of the general contractor for each project
site. The Scope of Work may only be alteredby a change order.

STATE: The State of North Carolina, including any of its sub-units and political subdivisions recognized
under North Carolina law.

STATE AGENCY: For purposes of this Assignment Contract, any sub-unit within the executive branch of the
State, State Officials or C Agencies that may have statutory, managerial or regulatory duties
arising from or related to this RFP, CDBG-DR, State Disaster Recovery Acts of 2016, 2017 and 2018, and
subsequent acts, and/or Hazard Mitigation Grant Program (HMGP) and these sub-units include but are not
limited to: North Carolina Office of Recovery and Resiliency (NCORR), Governor’s Office, Department of
Public Safety (including NCORR and Division of Purchase & Logistics), Department of Administration
(including State Construction Office and Purchase and Contract), State Building Commission, Department of
Insurance, Department of Labor, Department of Insurance, Office of State Auditor, Office of the State
Controller, Office of State Budget and Management, State Treasurer, Office of the Attorney General, and



Assignment Residential Constructinn Veridor Name. _FAMILY HOUSING CENTER OF NC_ LLC

State licensing boards.

n)  WORK ORDER: Specific, written authorization to perform the task(s) listed therein.

2.2 PREQUALIFICATION CONTENTS

The below items are required to be submitted by the Contractor. Contractor shall populate all attachments that
require the Contractor to provide information and include an authorized signature whererequested.

a) Certificate of Insurance

b) All pages of thisAssignment Contract shallbe returned.

c) Completed and signed EXECUTION PAGE (pagel).

d) ATTACHMENT A: ASSIGNMENT WORKSHEET

e) ATTACHMENT B: INSTRUCTIONS TOVENDORS

f) ATTACHMENT C: NORTH CAROLINAGENERALCONTRACT TERMS AND CONDITIONS
g) ATTACHMENT D: CONSTRUCTION GENERAL CONDITIONS

h) Completed ATTACHMENT E: HUB UTILIZATION

i) Completed ATTACHMENT F:SECTION 3 UTILIZATION

j) Completed ATTACHMENT G: LOCATIONS OF WORKERS UTILIZED BY VENDOR

k) All Scope documents that are located withinthe designated SharePoint folder included in Attachment A:
Assignment Worksheet. These documents are included by reference.

3.0 REQUIREMENTS

3.1 APPROVED PRICING CHARGES AND COSTS

Construction Costs: GCs will have to agree to the pricing, which is different depending upon the price of the project
awarded, as explained below.

Proje  under$250,000: GCs willbe awarded based upon an assignment factor appliedtothe Estimated Cost of Repair
(“ECR"). The assignment factor will be set by NCORR which will include overhead, and profit for all prequalified GCs
who wish to participate in projects under $250,000. The GCs will then either accept or reject the assignment factor.
GCs thatdo not accept the assignment factor will not be awarded contracts below $250,000.

Demolition: The Lump Sum fixed price for each project site includes but are not limited to: all {abor, personnei,
equipment, materials, fees, mobilization, bonds, project management, overhead and profit, daily and weekly project
site reporting, insurance, compliance with contractual reporting requirements, maintenance, safety, site security,
temporary facilities, temporary utilities, dumpster and disposal fees and any expenses associated with the scope of
work listed in Section 4.2. No additional charges outside the lump sum fixed price will be allowed, unlessapproved
NCORRin the form of a change order. It is the responsibility of the GCto assess each property prior to accepting the
Assignment Contract.

LAsl Lndated



Assignmenl Residential Constiuction Vendor Mame: FAMILY HOUSING CENTER OF NC LLC

Reconstruction: Contract price includes the total fixed cost totheState for complete performancein accordance with
the requirements and specifications herein, including all applicable charges for handling, transportation, storage,
administrative and other similar fees. The individual pricing items provided in ATTACHMENT A, or resulting from any
negotiations, is incorporated herein and shall become the price for each element on theresuiting Contract.

This Assignment will require the Vendor to provide the fixed price per square foot for each project for reconstruction

and reconstruction plus elevation. Any costs not reflected in the Work Order (WO) will be paid out according to an
authorized change order after showing documentation that additional costs are required by the Authority Having

Jurisdiction. The Work Order (WO) is a comprehensive document that contains the awarded vendor name, price
awarded pursuant to this assignment, address of the project, program and insurance requirements that shall be
followed by the awarded vendor.

MHU Replacement: The Lump Sum fixed price for each project site includes but are not limited all labor, personnel,
equipment, materials, fees, mobilization, bonds, project management, overhead and profit, daily and weekly project
site reporting, insurance, compliance with contractual reporting requirements, maintenance, safety, site security,
temporary facilities, temporary utilities, dumpster and disposal fees, and any expenses associated withthe scope of
work listed in Section 4.2. No additional charges outside the lump sum fixed price will be allowed, unless approved by
NCORR in the form of a change order. It is the responsibility of the GC to assess each property prior to acceptingthe
Assignment Contract.

The work will include but is not limited to: full tum-key services with supplying the manufactured housing unit, delivery
andinstallation, site designand preparation, elevation, homeowner move-out and move-in assistance, and demolition

Lead-based paint, Asbestos, or Environmental Abatement (“Abatement”). GCs that discover Asbestos, Lead paint,
and Radonin the work area shallprovide a change orderto the NCORR Construction Manager forthis additional Scope

of Work. Once the Scope of Work is agreed upon by NCORR in writing, pricing will be negotiated with and approved by
NCORR prior to performing the work.

GC shall only invoice for amounts specifically allowed for in the Assignment Contract.

3.2 INVOICES

After award of the Assignment Contractthe GC willbe provided training by NCORR how to invoice for payment. Unless
otherwise instructed, GCs will only submit paymentapplicationsto NCORRthroughthe CM.

The standard format for invoicing shall be Single Invoices meaning that the Contractor shall provide NCORR withan
invoice for each Work Order. Invoices shall include detailed information, supporting documentation and/or
deliverables requestedin a Work Order to allow NCORR or their designee to verify fees, costs and/or expenses. At a
minimum, the following fields shallbe included on all invoice packages:

Contractor’s Contact Information, NC Contract Number, Work Order Date, item Descriptions (including pricing), and
Scope Performed.

Applicable to MHU Invoicing only;

INVOICES MAY NOT BE PAID UNTIL AN INSPECTION HAS OCCURRED AND THE GOODS OR SERVICES ACCEPTED.

a) A deposit of 25% tostart production (or hold in stock units)of any of the homes to which vendor was awarded
a contract.

Last Updatad: June 28, 2023 ase s ntar



Assignment Residential Construction Vendor Name: FAMILY H(

b) Progress Payment of 25% of contract price when the MHU is delivered to vendor’s regional/local office, facility,
or lot and the unit has been inspected and approved as compliant by NCORR and a Certificate of Originhas been
submitted to NCORR. All units must be within 150 miles of Raleigh, NC for in occur.

c) Progress Payment of 45% of contract balance when installation of the MHU on the lot is performed; both the
local authority having jurisdiction and NCORR pass final inspections and issue certificate of occupancy of the
MHU; key turnover and completion of all punch listitems.

d) Final Retainage Payment of remaining 5% will be paid after submission of all manufacturer and subcontractor
warranties to owner(s) and delivery to NCORR copies of all relevantinspection and permitting documentation
toinclude all ancillary certifications from other statutory agencies with jurisdiction.

3.3 INSURANCE

GCs shall submit a copy of insurance coverage and limits with this executed Assignment. Specific requirements (shown
below) are described in detail in Attachment C, Section 15.

At a minimum, Contractor shall provide and maintain the following coverage and limits and obtain the required
performance bond:

a) Worker'sCompensation— Contractor shall provide and maintain Worker’s Compensation insurance, as
required by the laws of North Carolina, as well as employer’s liability coverage with Insurance minimum
limits of $250,000, covering all of Contractor’'s employees who are engagedin any work under this contract.

b) Commercial General Liability - Contractorshallmaintain GeneralLiability Coverage on a Comprehensive
Broad Form on a cost occurrence basis in the minimum amount of $500,000, Combined Single Limit.
(Defense costs shall be in excess of the limit of liabitity.)

c) Automobile —Contractors shall maintain automobile insurance, to include liability coverage, coveringall
owned, hired and non-owned vehicles used in connection with this contract. The minimum combined single
limit shall be $250,000 bodily injury and property damage; $250,000 uninsured/under insured motorist; and
$2,500medical payment.

d) Deductible— Any deductible, if applicable to loss covered by insurance provided, is to be borne by
Contractor.

3.4 BONDS; PERFORMANCE AND PAYMENT

All projects will require 100% performance and payment bonds, individuallyor asa whole, after issuance of the Work
Order (WO), and prior tothe Notice to Proceed (NTP). A Notice to Proceed (NTP) will be issued following the review
and approval of bonds. Failure to submit bonds 5 calendar days after issuance of the Work Order (WO) will resuit in
termination of the contract.

4.0 SCOPE OF SERVICES

4.1 DESCRIPTION OF SERVICES AND REQUIREMENTS

GCs must be famitiar with North Carolina, local, and/or regional Housing Guidelines, if applicable. Each local/regional
program will be nuanced depending on loca ements, community recovery needs, program goals,
and other applicable locally approved program requirements.
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NCORR’s focus is on customer service for the citizens participating in the program, as well as compliance with all
applicable HUD guidelines and regulations.

a)

b)

Housing Standards
NCORR’s commitment is to provide decent, safe, and sanitaryhousing to eligible program participants.

Americans with Disabilities Act of 1990 requirements

HUD has established standards of compliance that must be followed by every GC on every project where it is
mandatory. |n addition, GCs will have to adhere to all local, state, and federal rules and regulations.
CustomerService

All participants shall be treated with dignity and respect. The State expects responsiveness tothe State and the

homeowner, first-class customer service, and interactions and communications that are easily understood,
prompt, and courteous.

4.2 DEMOLITION SCOPE OF WORK

The scope of work for each structure will vary, but mayinclude, although not be limited to, the following:

a)

b)

c)

d)

e)

g)
h)

)

Obta all necessary state and local permits and approvals prior to commencement of the work for each
structure.

Removalof any above and/orin-ground oil tanks identified at the project site. Th scope of work for thisactivity
includes but is not limited to any permitting requirements, removal, cleaning, and disposal of tank, including all
the tank contents, and remediation of any stained soils or surfaces.

Removal and/or repairing/cleaning/servicing, and disposal of in-ground/above ground storage tanks, septic
systems, and wells, where applicable.

Marking andidentification of allutilities passing throughthe area; prepare the property prior to commencement
of structure demolition.

tdentify, remove and properly dispose of all universal and household hazardous wastes remaining in the
structures.

Perform baiting,
Provide protection of adjac pedestrians, where applicable.

Prepare the property prior to commencement of structure demolition to include, but

o erectingorange hi-viz safetyfence around structures to be demolished;

o establishing siltfence anderosioncontrol barriers as well as covering and protecting storm drains to prevent
debris and soil run-off;

o placing 6 to 8 ft. chain-link fence panels across the front of the property to aid in site control;

o erecting any signage required by local, State, and Federal regulations.

Erosion control measures mustbe maintained in proper condition at alltimes and expanded when necessaryto
cover any additional downslope areasthat may be disturbed during the demolition and restorationproc
These measures must be installed and maintained prior tothe areasbeing disturbed, and include measures to
prevent offsite migration of soil and silt from soil piles. These erosion controf measures must remain in place,
and be maintained in good working condition, until all backfill and restoration tasks have been completed
including seeding and re-vegetation of the property.

Submit a Hazardous Material Handlinga Disposal Plan to the CM describing the methods to be employed
during theinventory, identification, packaging, and offsite disposal of universaland household hazardous wastes

Lasl Uprglad Junw 29, 2083 Fig"



Assignment Resideritial Censtruction vendoi Name; FAMILY HOUSING CENTER OF NC. LLC

k)

that may be encountered during pre-demolition preparation of the housing units. Plans must be submitted
withinfifteen (15) days of the signing event.

Verify that each house listed for demolition has been abated (if applicable), that the house they are about to
demolish is the correct house, and that all activities identified by their pre-demolition survey have been
conducted and the house cleared for demolition, and proper permit acquired, before commencing demolition.
Asbestos Containing Material (ACM) survey reports will be available for each property where ACM has been
identified. Unless identified at propertyduring demolition operations, asbestos abatement will be completed
by separate contractor prior to General Contractor receiving control of the property. If ACM is discovered ata
project site, NCORR shall be notified immediately and all work shall be stopped until the suspect materials can
be sampled and analyzed. If materials come back positive for ACM, abatement must occur prior to any
demolition work continuing at project site.

Full demolition, including removal of slabs, foundations, and basements with the end goal being an empty lot
devoid of anyitems except for pre-existing vegetation, trees, and shrubbery.

m) Where driveways cross sidewalks, if existing joints are not present, the sidewalk/drive must be scored so that

n)

P)

a)

r)

the driveway can be removed without damaging the sidewalk. Sidewalks and curbs are to remain intact and
undamaged by demolition activities.

All sub-surface holes (such aslow areas under removed building foundations and basements, or holes created
by the removal of basements and in-ground pools) will be backfilled, compacted and graded utilizing certified
cleanfill that meets the analytical requirements of the State of North Carolina for unrestricted, residential use.
The backfill source must be identified prior to commencing demolition, and certification of the fili, and any
analysis performed to verify the fill is clean, must be submitted for approval before materialis brought on site.
Backfill of basements or deep sub-surface areas willbe compacted in minimum one foot increments unless more
stringent requirements are provided for under local regulations.

The area affected by demolition operations sha be cleared of all debris, backfilled, and graded, and the area

covered with a layer of topsoil and seeded utilizing a seed mix suitable for the area where the work has taken
place.

Backfill specifications shall be per any local municipal, County, and State of NorthCarolina rules and regulations
governing thattype of activity or per requirements under local building codes, however the fill must consist of
cleansand, gravel, or soil. No asphalt, slag, fly-ash, broken concrete, demolition debris, or similar materials shall
be permitted for backfill use.

Maintain the property and perform watering of the seed until a thick vegetative cover is established. Once the
vegetation has been re-established and NCORR determines demolition work has been completed, the
Contractorshall remove the site security measures, taking care not to disturb vegetation in the process.

Provide photo documentation of the entire demolition process to include pictures of the structure prior to
demolition; photos of pre-demolition preparations to include locating and disconnect of utilities; pre-demolition
securing of the property; bracing and s applicable); erosion control measures; protection of a

properties; removal of universal waste and household hazardous waste; baiting; demolition of the structure;
backfill, grading and compaction of subsurface areas; and the topsoil, s inal restoration of the
property. Pre-demolition photo-documentation shallalsoshow any appreciable drop in eleva thefront
to the back of the various properties to aid in proper grading and restoration efforts. Backfill and restoration
activities may require erection of additional silt fence and erosion control barriers until re-vegetation of the
property has occurred. The pre-demolition inspection shall include photo documentation of the interior as weill
as the exterior of the structure to establish that all universal and household hazardous wastes have been

Last Updated June 28 2023 YAgS 5ar 9
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s)

removed and proof that all storm drains in the vicinity of the demolition work have been adequately protected
to prevent intrusion of slit and debris.

Perform perimeter and personnel air monitoring during demolition of the structures. Ata minimum perimeter
air monitoring shall include total particulates / dust and must be continuous during demolition operations.
Personnel air monitoring should address both dust and lead. The frequency of air monitoring and the types of
monitoring instruments to be employed must be addressedin the Contractor’s Site-Specific Health and Safety
Plan (HASP).

4.3 REHABILITATION SCOPE OF WORK

it is anticipated that structures eligible for rehabilitation will require an array of repairs ranging from minor to major.
The scope of work for eachrepaired structure will vary, but may include, although not be limited to, the following:

a)

b)
c)
d)
e)

f)

g)
h)
i)
)
k)

m)

n)

P)

Lagt Upo

Obtaining all necessary state and local permits and approvals prior to commencement of the work for each
structure.

Providing architectural andhouse plan renderings.
Demolition of damaged interior and exterior materials.
Foundation leveling, repair, excavation and/or elevation.
Structural damage repair.

Building envelope repair, Including:

o Roof repair or replacement and attendant damage, including shingles, gutters, andshutters

o Door and window replacement/repair, or removal

o Siding /veneer repair or replacement, or removal

o Mechanical (HVAC), replacement of electrical {(including panels) and plumbing systems repair, reconfigure,
and replacement

o Drywall repair or replaceme

o Rough and trim carpentry

Surface preparation and painting.

Flooring repair, replacement/removal.

Cabinet and appliance repair or replacement.
Lead-basedpaint, asbestos and other environmental abate

Specialty construction elements associated with historic properties, including coordination with the North
Carolina Historical Commission or State Historic Preservation Office (SHPO), as well as other local historic
districts and stakeholdersin other jurisdictions.

Wind mitigationand retrofitting measures.

Specialty construction elements associated with Green Building Construction techniques (asrequired by HUD).

Accessibility and design of projects to comply with the American with Disabilities Act of 1990 (if applicable)
unless a HUD exception applies.

Conducting close-outs for each project, which may include obtaining certificate(s) of occupancy from applicable
state and local authorities.

Survey/elevation certificate requirements.

Jigg ine 28 20 13



Assignimenl Residential Construction Vendor Namie: FAMILY HOWUSING CENTER OF NC LLC

q) All other work or services for projects to include engineering surveying, and/or environmental
services required to obtain a certificate of occupancy and passing of final inspection from the local authority
having jurisdiction, and NCORR. This includes, but not limited to an as-built survey, plot survey, engineeringsite
visits, and/or site-spe  icengineeringrequired by City, County, or public utility.

Training and Certification. As the State sees fit, GCs will complete Program-developed and -provided training to certify
its understanding and ability to comply with Program standards, Program reporting requirements, Program invoicing

requirements, and the Program scoring methodology used to evaluate Contractor performance and allocate future
work.

4.4 ELEVATION/MITIGATION SCOPE OF WORK

Eachstructure elevation shall consist of steps to produce the construction documents for the local authority having
jurisdiction approval. These steps will require multiple site visits by various professionals to develop the necessary
documents needed for complete constructiondocuments. GC and PE/RA shall schedule or provide services asfollows:

All homes that are deemed to need eleva  will require a sitesurvey and initial and final elevation certificates.
The Site Survey and initial Elevatio for elevations projects will be performed and provided by NCORR’s
vendor and mustbe followed by the GC. Elevated foundation design drawings will only be provided by NCORR for
Reconstruction + Elevation Projects. All other engineering, architectural, surveying, and environmental services
will be required to be provided by the GCand are included.

b} Geotechnicalsoil borings shall be performed by the GC’svendor, if applicable.

¢) Required permits and certificates, toincludebut not limited to Final Elevation Certificate.

d) Disconnecting & deactivation of utilities.

e) Extending/reconfiguring utilities to be reconnected/reactivated.

f) Elevation of decks/porches/platforms to meet requirements of Elevation Certificate and applicable codes. All
MEP systems must be elevated with the structureto conform to requirements of the livable space.

g) ADA Compliance toinclude, although not limited to, ramps and lifts where required.

h) Miscellaneous repairs/rehabilitations due to elevation.

i) All engineering detail for unit elevation design must meet or exceed minimum NCORR requirements, as wellas
applicable NFIP requirements (MHU’s).

) Where the foundation design includes elevation and/or is constructedin a flood zone, it must include
NFiP flood vent in the foundation design. Where flood vents are installed, the enclosure or crawl space below
the building must contain a sufficient number of flood vent openings to atlow flood waters to flow under the
building and not buckle the foundation (MHUs).

k) All elevations heights will utilize the greater of the following (BFE+2’, Highest Watermark +2’, or AHJ
Requirement). This informationwill be provided on the initial elevation certificate and shallbe followed.

4.5 MHU REPLACEMENTSCOPE OF WORK AND SPECIFICATIONS

The scope of work for each structure will vary, but mayinclude, although not be limited to, the following:

Specifications for All MHUs:
MHU: PREPARATION

a) Move out coordination with the property owner.

b) Utilitydisconnection and deactivation/reactivationa reconnection.
c) Demolition of existing structure.

d) Site/foundation preparation.

ited n
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Assignment Résidential Construction Vendor Name: FAMILY HOUSING CENTER OF NC. LLLC

e)

f)
g)

h)
i)

Debris removalin accordance with all Federal, State, and localrequirements, including the disposal of potential
containing materials.

Site preparation.

Repla installation of MHUIn accordance with all applicable loc ICC codes

and standards.
Fencing removal and replacement.
Original Survey/Elevation certificate requirements, as applicable.

MHU: PERMANENT PLACEMENT ON REAL PROPERTY

a)
b)
c)
d)
e)

f)
g)

Skirting unfess existing structure has brick (shown in ass worksheet)or brick is required by AHJ,

18” x 24” door for crawlspace.

Installationof a 10-foot by 10-foot deck (wood) off the rear of MHU with stepsto grade.

Small 5x5 deck (wood) with stairs at front egress.

All entrance doors must have steps leading to them built in accordance with the North Carolina Regulations
for Manufactured Homes section 3.11.

All towing apparatus removed.

The vendor will be responsible for proper placement of the MHU on the lot in compliance with current

zon

MHU: MINIMUM REQUIREMENTS

a)

g)

h)

i)
k)

—

m

n)

Minimum squarefootage (but able to be code-compliantly placed upon the property) and bed/bath
composition asshown per each unit in AttachmentA.

Model must include living/family room, kitchen and e

Ceiling lights in each bedroom and in living/family room operated from wall switch.

Wind Zone 2 or 3 asrequired by code(minimum 25 or 30-year shingle with corresponding warranty).
Appliances that must be included in bid are refrigerator; dishwasher; range (combinationoven and stovetop);
microwave/range hoad combination or separate range hood depending on standard package for MHU
model.

No Plastic Plumbing Fixtures (sinks, faucets, etc.).

MHU must meet U.S. Department of Housing and Urban Development's specifications for manufactured
homes.

Footings, pier spacing, and anchorageshall meet the current North Carolina Regulations for Manufactured
Homes and the Manufacturer’s Installation Instructions. Electrical, plumbing, and mechanical work shall meet
the requirements of the National ElectricalCode, North Carolina Plumbing and North Carolina Mechanical
Codes, respectively, along with the North Carolina Regulations for Manufactured Homes. Connection of
plumbing systems shallbe performed by a NC licensed plumbing contractor.

Foundation system and tie-downs must be installed in accordance withthe installation instructions for new
homes.

All footer blocks shall be covered with earth.

Underneaththe home isto be graded to prevent water ponding. Additional fill should be added where
necessary, if the interior (crawl space) grade is lower than the exterior to ensure there is positive drainage

and balancedfill.

A GFCI convenience receptacle should be located adjacent to mechanical equipment in accordance with the
requirements of NEC (550.32(E)).

Additional external GFi protected receptacles shall be provided adjacent to thefront and rearexit doors.
Receptaclesshall beinstalled in accordance with the requirements of NC Regulations for Manufactured
Homes section 3.12.3.

The electrical system shall be complete with proper conductor and overcurrent device sizes.
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o)

p)
a)
r

s)
t)

w)

At least one (1) outlet must be accessiblefromthe ground (no higher thansixty (60) inches from the
adjoining grade). If this outletis below the known flood elevation for this home, then it must be installed in
accordance with NFI P guidelines (a Dedicated circuit fed either from the interior distribution panel or directly
from the meterbase pole mounted panel, and the outiet mustbe GFCI, weather and tamper resistant rated.)
The water supply is installedin accordance with North Carolina Regulations for Manufactured Homes section
3.13.6.

Two hose bibs arerequiredto be installed (one in front, and one in rear of unit), and must have means for
back flow prevention.

The sewer line is run with correct fall and the connection to septictank exposedfor the inspection.

All mechanical equipment must be installed with proper overcurrent protection device.

All mechanical equipment located outside is leveled and placed on an elevated platform ata heightno less
than the height of the lowest finished floor of the installed MHU.

Any ductwork run under the home should be supported every 4’ -0".

Include the cost of transportation, cost of code approved set-up, costs of connecting to electrical utility,
watersupply and sewer, costs of all permits (if applicable), taxes (if applicable), and all other work or services
to include engineering, architectural, surveying, and/or environmental services required to obtain a
certificate of occupancyfrom the local authority having jurisdiction. This includes, but not limited to an as-
built survey, plot survey, and/or site-specific engineering required by City, County, or public utility.

One GFClreceptacle shall be installedin thelaundry area.

MHU: ADA COMPLIANT UNIT REQUIREMENTS

All requirements listed within this section are in addition to requirements listed above in Section. ADA units are listed
in assignment works heet.

a)
b)
c)
d)
e)
f)

g
h)
i)

)

k)

ADA/Comfort Height Toilet in Master Bath,

Low Threshold/Walk in Shower with a flexible water dam in Master Bathroom.
Countertop max height 36”.

Removable cabinet or no cabinet under kitchen sink.

D-shaped cabinet handles.
All doors must have leavers for doorknobs,

Blocking for grab bars attoilets, tubs, and showers.
Grab bars in bathrooms at toilet and shower.

Vinyl floors throughout unit instead of carpet.
Handicap Accessible shower with seat36” max.

32" - 48" wide doors.

Low exterior door thresholds.

Lever-handled locksets for exterior doors.

Stove must have front controls.

Refrigerator and Dishwasher must have pull handles.

MHU: SPECIFICATION PREFERENCES

a)
b)

0SB exterior wall cladding (sheathing) Iif available from the manufacturer
Drywallwallfinishes, not paneling, in all living spaces /f avallable from the manufacturer
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4.6 RECONSTRUCTION SCOPE OF WORK AND SPECIFICATIONS

NCORR retained a design firm to develop floor plans for 1-bedroom, 2-bedroom, 3-bedroom, 4-bedroom and such
other home floor plans and elevations that homeowners select for reconstruction, which will comply with CDBG-
DR resilient construction standards and North Carolina State Building Code. GeneralContractors shall use provided
plans for this program.

In certain cases, a property owner may only be eligible for the complete reconstruction of his/her home, substantialy
within the same footprint as the prior home (reconstruction). The scope of work for each reconstructed structure will
vary but mayinclude, although not be limited to:

a) Coordination with the propertyowner and his/her family from issuance of a NTP and work order to obtaining a
certificate of occupancy, and key turnover for closing.

b) Utility disconnection and deactivation/reconnection and reactivation,

c) Demolition of existing structure.

d) Debris removal in accordancewith all federal, state and local requirements.
e) Site preparationincluding fencing removal and replacementif applicable.

f) Construction of new residential structures including 1, 2, 3, and 4-bedroom floor plans in accordance with all
applicable local and state, federal, and ICC codes and standards.

g) Accessibility of projects to comply with the American with Disabilities Act of 1990 (if applicable) unless a HUD
excepti  applies and to include, although not limited to, ramps and lifts where required.

h) Elevation of decks/porches to meet code compliance.

i) MEP drawings for modifications to existing mechanical, electrical, and plumbing systemswhere required.

i} Final surveyand elevation certificate requirements to be provided.

k) Final Home Energy Rating System (HERS) Certificate.
l) Required permits and certificates.

m) Elevation projects do not require pricing for foundation design, initial site survey, and initialelevation certificate,
as this is provided by NCORR.

n) All other work or services for Reconstruction and Reconstruction plus Elevation projects to include engineering,
architectural, surveying, and/or environmental servicesrequired to obtain a certificate of occupancy and passing
of final inspection from the local authority having jurisdiction and shall be included in this bid. This includes, but
not limited to an as-built survey, plot survey, and/or site-specific engineering required by City, County, or public
utility.

o) The appliances that are required to be included are: refrigerator; dishwasher; range (combination oven and
stovetop); and microwave/range hood combination or separate range hood.

**Projects do notrequire pricing for asbestos & lead abatement.**
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4.7 ADDITIONAL REQUIREMENTS

a) Provide professional labor, equipment, and materials adequate to perform the work in accordance with the

b)

f)

g)

h)

~

Scope of Work issued for each eligible applicant’s residential structure while ensuring that all applicable housing
standards and codes aremet.

Comply with all applicable local, state, and federal laws, regulations, and guidelines, which may include: HUD
Community Development Block Grantdisaster laws, regulations, and guidelines; the Davis-Bacon Act (for repairs
to properties containing more than four (4) units or more); Section 3 of the Housing and Urban Development
Act of 1968; and M/WBE regulations.

Provide documentation and tracking of construction progress including dally reports as required by NCORR.

Meet with individual property owners to review the Scope of Work to be performed, including establishing a
work schedule acceptable to property owners and NCORR and reviewing work upon final inspection.

Meet NCORR'’s time frames for work completion requirements from the Notice to Proceed, homeowner
consent/contract execution and/or perm hichever is later, and subject to environmental abatemerts
thatmay impact a GC’s schedule.

Meet all federal, state, and local requirements for the transport and disposal of municipal solid, industrial,
hazardous, andother wastes fromdemolished structures.

Provide a one-year workmanship warranty, a two-year MEP systems warranty and a ten-year structural
warranty.

Assist homeowners in vacatingtheir damagedhome, if necessary. Moving services wil! primarily be authorized
tosupport the elderly and disabled homeowners, and NCORR will coordinate withthe approved GCs to minimize
risk in the administration of these services.

To ensure homeowners are not out of their homes longer than necessary NCORR has established standards for
timely completion of contracted work. Completion standards begin the day NCORR issues the vendor a Notice
to Proceed (NTP) and ends when home passes final inspection and the homeowner accepts key turnover. The
State will assess liquidated damages for each day that exceeds required timeframes from NTP to construction
pas inspection and homeowner accepting keys. The State assessesliquidated damages of two hundred
fifty dollars ($250) a day for each day that exceeds approved contractual timeframe from NTPto construction
passing finalinspection and homeowner accepting keys. The timeframe from NTPto homeowner accepting keys
is colloquially known as the Period of Performance and includes the initial period with the original scope plus
any NCORR-approved time extensions. Liquidated damages are assessed for any days beyond that Period of
Performance.

Vendor shall provide Project Specific Site Health and Safety Plan (HASP)shall be submitted within 15 calendar
daysof NTP and prior to any work beginning for each project,

Vendor shall comply with any Federal, North Carolina State, and local regulations governing work adjacent to
wetlands including but not limited to requirementsof the North Carolina Department of Environmental Quality
(DEQ) provided to you with this IFB. Pricing shall include compliance with environmental (wetland, etc.)permit
requirements.

Laet Updsied June 289 2023
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5.0 PERIOD OF PERFORMANCE

It is the intent and goal of NCORR and the State of North Carolinato make every HRPhome project successful, so
Vendors are encouraged to work proactively with NCORR to identify and resolve all issues and problems immediately
to minimize delays in completing HRP projects. NCORR reserves the right toissue projects Notice to Proceed at any
point asdeterminedin the bestinterest of the programand its applicants.

General Contractors must mobilize within 20 days of Contract award (whichshallinclude obtaining consent to perform
the work, design, permitting, surveying, temporary utilities, etc.) and complete assigned construction projects within
the contractedtime (subject to environmental remediation).

Demolition: Each Work Order shallhave an initial term of 20 Calendar Days after Notice to Proceed for Demolition.

Rehabilitation: Each Work Order shall have an initial term of 45 Calendar Days after Notice to Proceed for
Rehabilitation.

Elevation/Mitigation: Each Work Order shall have an initial term of 20 Calendar Days after Notice to Proceed for
Elevation/Mitigation.

MHU Replacement & MHU Replacement + Elevation: Vendor must deliver the unit and receive Certificate of
Occupancy from the AHJ, turn over keys to the applicant and approval by NCORR within 35 Calendar Days for MHU
Replacement, and within 45 Calendar Days for MHU Replacement + Elevation. Additionally,

a) After award of the contractthe vendor mustreceive the unit on the lot within the 150 miles radius of Raleigh,
NC within 65 Calendardays.

b) Vendor must hold the unit untila Notice to Proceed is issued by NCORR. Should the Notice to Proceed be
issued before vendor receives the unit on the lot, then liquidated damages (if applicable) will be assessed daily
asstatedat4.7.

c) Vendor must be willing for the unit toremain on their lotfor a minimum of 60 calendar days prior to delivery
and Installatlon. The cost for this is included in the fixed MHU price.

Reconstructlon & Reconstructlon +Elevation: Each Work Order shall have an initial term of 108 Calendar Days after
Notice to Proceedfor Reconstructionor 135 Calendar Daysafter Notice to Proceed for Reconstructionplus Elevation.

At theend of the Work Order’s current term, the State shall have the option, in its sole discretion, to extend the Work

Order on the same terms and conditions. The State will give Vendor written notice of its intent whether to exercise
eachoption no later than 10 days before the end of the Work Order’s then-currentterm.

6.0 SCOPE OF WORK AUTHORIZATION AND COMPENSATION

NCORR may request GC toperform certain projects as described above, subject to specific work authorization in the
form of a General Work Order (Work Order). All Work Orders shall be in writing, signed by both the GCand NCORR (or
its designee), and shall include a Scope of Services, a list of tasks to be performed by GC, a time schedule, a list of
deliverables, if any, and such other information or special conditions as may be necessaryfor the work requested.

Attachments begin onthe next page.



ATTACHMENT A: ASSIGNMENT WORKSHEET

\la me

All information needed (ECR’s, Tier 1 and Tier |l requirements, ACM/LBP Survey’s (if applicable), Engineering Design
Plans (if applicable), Plot Survey (if applicable), HERS Report (if applicable), Assignment Worksheet) is located as
attachments tothe Intentto Award email:

Construction ADA
Project 1D Address City County Type MHU Type Final Cost
Required
z MHU Single Yes
app-10103 | |GG | (acksonville Onslow | g lacement | Wide $113,90000
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ATTACHMENT B: INSTRUCTIONS TO VENDORS

1.

BREAD, REVIEW AND COMPLY: It shall be the Vendor's responsibility to read this entire document, review all enclosures and
attachments, and anyaddenda thereto, and comply with all requirements specified herein, regardiess of whether appearing in these
Instructions to Vendors or elsewhere In this document.

ORDER OF PRECEDENCE: In cases of conflict between specific provisions In this sollclitation or those in any resulting contract
documents, the order of precedence shall be (high to low) (1) any spedal terms and conditions specificto this document, Including
any negotlated terms; (2) requirements and specifications and administration provisions in Sectlons 4, 5 and 6 of this document; (3)
General Contract Terms and Conditions In ATTACHMENT F: NORTH CAROLINA GENERAL CONTRACT TERMS AND CONDITIONS; (4)
ATTACHMENT:E Construction Terms and Conditions; (S) Instructions in ATTACHMENT G: INSTRUCTIONS TO VENDORS; and (6)
ATTACHMENT A: PRICING FORM. Where a previous MOAw as executed with an Voluntary Organization Active In Disasters, then that
Agreementshall be highestIn the order of precedence.

INEQRMATION AND DESCRIPTIVE LITERATURE: Vendor shall furnish all Information requested and in the spaces provided In this
document. Further, if required elsewhere in this bld, each Vendor shall submItany sketches, descriptive literature and/or complete

s covering the products and Services offered. Reference to literature submitted with a previous contract or available
elsewhere will not satisfy this provision.

RECYCLING AND SQURCE REDUCTION: it Is the policy of the State to encourage and promote the purchase of products with recyded
content to the extent economlcally practicable, and to purchase Items which are reusable, reflllable, repalirable, more durable and

less toxic to the extent that the purchase or use [s practicable and cost-effective. We also encourage and promote using minimal
packaging and the use of recycled/recyclable products In the packaging of commoditles purchased. However, no sacrifice in quality
of packaging wili be acceptable. The Vendor remains responsible for providing packaging that wlll adequately protect the commodity
and contain it for its intended use. Companles Vendors are strongly urged to bring to the attention of purchasers those products or
packaging they offer which have recyded contentand that are recyclable.

CERFEICATE TQ TRANSACT BUSINESS IN NORTH CAROLINA: As a condition of contract award, each out-of-State Vendor ttatis a
corporation, |mited-liabllity company or limited-Ilability partnership shall have received, and shall maintainthroughout the term of

The Contract, a Certificate of Authority to Transact Business in North Carolina from the North Carolina Secretary of State, as required
by North Carolina law. A State contract requiring only an Isolated transaction completed within a period of six months, and not In

the course of a number of repeated transactions of llke nature, shall not be considered as transacting business In North Carolina and
shall not require a Certificate of Authority to TransactBusiness.

ISTC USINESSES: The State Is commiitted to retalining Vendors from diverse backgrounds, and It Invites

and encourages participation In the precurement process by businesses owned by mincrities, women, disabled, disabled business
enterprises and non-profit work centers for the blind and severely disabled. In particular, the State encourages participation by
Vendors certified by the State Office of Historlcally Underutilized Businesses, & well as the use of HUB-certified vendors as
subcontractors on State contracts.

INELIGIBLE VENDORS: As providedin G.S.147-86,59and G.S.147-86.82, the following companies are ineligible to contract withthe
State of North Carolina or any polltical subdivisien of the State: a) any com pany identified as engaging In Investmentactivities Inlran,
as determined by appearing on the Final Divestment List created by the State Treasurer pursuant to G.S. 147-86.58, and b) any
company identified as engaged in a boycott of israel as determined by appearing on the List of restricted companies created by the

State Treasurer pursuant to G.S,.147-86.81. A contract with the State or any of Its political subdivisions by any company identified
in a) or b) above shall be void ab initio.

CONFIDENTIAL INFORMATION: To the extent permtted by applicable statutes and rules, the State will maintainas confidential trade
secrets in its bid that the Vendor does not wish disclosed. As a condition to confidential treatment, the Vendor shall provide a
radacted copy of the vendor response with all confidential Information redacted. Redacting refers to the blacking out of
Information, so it is not visible. Cost information shall not be deemed confldentlal under any circumstances. Regardless of whata
Vendor may label as a trade secret, the determination whether it is or Is not entitled to protection wlll be determined In accordance
with G.S. 132-1.2. Any material labeled as confldentlal constitutes a representation by the Vendor that it has made a reasonable
effort In good falth to determ such material is, In fact, a trade secret under G.S. 132-1.2. Vendors are urged and cautioned to
Iimit the marking of information as a trade secret or as confidential so far as [s possible. If a legal action |'s brought to require the
disclosure of any material so marked as confidentlal, the State will notify Vendor of such action and allow Vendor to defend the

1ated e 28 20
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10.

11,

confidential status of its information,

The North Carolina Department of Publlc Safety,in responding to public records requests, will release the contents of the Redacted
file provided by the Vendor. If no redacted file is provided the North Carolina Department of Public Safety wlll release the un-redacted
version In response to public records requests.

MISCELLANEOUS: Any gender- specific pronouns used herein, whether masculine or feminine, shall be read and construed as gender
neutral, and the singular of any word or phrase shall be read to include the plural and vice versa.

INFORMAL COMMENTS: The State shall not be bound by informal explanations, instructions or information given at any time by
anyone on behalf of the State during the competitive process or after aw The State is bound only by Information provided in
writing i n this document and In formal Addenda.

INSPECTION AT VENDOR’S SITE: The State reservesthe right to inspect, at a reasonable time, the equipment, item, ptant, or other
facilities of a prospective Vendor prior to Contract award, and during the Contract term as necessary for the State’s determination
that such equipment, item, plant or other facllitles conform with the specifications/requirements and are adequate and suitable for
the proper and effective performance of the Contract.
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ATTACHMENT C: NORTH CAROLINA GENERAL TERMS AND CONDITIONS

1. PERFORMANCE:

a) It is anticipated that the tasksand duties undertakenbythe Vendor underthe contract which results fromthe State
solicitation in this matter {Contract) shallinclude Services, and/or the manufacturing, furnishing, or development of
goods and other tangible features or components,as deliverables.

b) Exceptasprovided herein,and uniess otherwise mutually agreed in writingprior to award, any deliverables not subject
to an agreed Vendor license and provided by Vendorin performance of this Contract shall be and remain property of
the State. During performance, Vendor may provide proprietary components as part of the deliverables that are
identified in this Contract. Vendor grants the State a personal, permanent, non-transferable license to use such
proprietary components of the deliverablesand other functionalities, as provided under this Contract. Any te chnical
and businessinformation ownedby Vendor or its suppliers or licensors made accessible or furnished to the State
shall be and remainthe property of the Vendor or such other party, respectively. Vendor agrees to perform under
the Contract in at least the same or similar manner provided to comparable users and customers. The State shall
notify the Vendor of any defects ordeficiencies in performance or failure of deliverablesto conformto the standards
and specifications provided in this Contract. Vendor agrees to timely remedy defective performance or any
nonconformingdeliverables onitsownor uponsuch notice provided by the State.

c) Vendor has alimited, non-exdusive license to access and use State Data provide dto Vendor, butsolely for performing
its obligations under and during this Agreementand in confidence as furtherprovided for hereinor by law.

d) Vendororitssuppliers, as specified and agreed in the Contract, shall provide support assistance to the State related
to all Services performed or other deliverable sprocured hereunder during the State’s normal business hours. Vendor
warrants that its support, customer service, and assistance will be performed at a minimum in accordance with
generally accepted and applicableindustry standards.

e) The State may document and take into account in awarding or renewing future procurement contracts the general
reputation, performance and performance capabilities of the Vendorunderthis Contract asprovidedby G.S. 143-52
and 143-135.9(a)and (b) (Best Value).

2, DEFAULTAND TERMINATION.

{ Updated

a) In the eventofdefault by the Vendor, the State may, as provided by NC law, procure goods and services necessary
to complete performance hereunder from other sources and hold the Vendor responsible for any excess cost
occasioned thereby. See, G.5.25-2-712. In addition, and in the event of default by the Vendorunder the Contract, or
upon the Vendor filing a petition for bankru ptcy or the entering of ajudgment of bankruptcyby oragainst the Vendor,
the State may immediately cease doing businesswith the Vendor, terminate the Contractfor cause, and take action
to recover relevant damages, and if permitted by applicable law, debar the Vendor from doing future business with
the State. 01 NCAC05B.1520.

b) If, through any cause, Vendor shall fail to fulfill in a timely and proper manner the obligations under the Contract,
including, withoutlimitation, in these North Carolina GeneralTerms and Conditions, the State shall have the rightto
terminate the Contract by giving thirty days written notice to the Vendor and specifyingthe effective date thereof.
In that event, any or all finished or unfinished deliverablesthat are prepared bythe Vendor under the Contract shall,
at the option of the State, become the property of the State (and under any applicable Vendorlicenseto the extent
necessary for the State to use such property), and the Vendor shall be entitled to receive just and equitable
compensation for any acceptable deliverable completed (or partially completed at the State’s option) as to which
such optionis exercised. Notwithstanding, Vendor shall not berelieved of liability to the State for damages sustained
by the State by virtue ofany breach of the Contract, and the State may withhold any payment due the Vendor for the
purpose of setoff until such time as the exact amount of damages duethe State from suchbreach can be determined.
The State, if insecure as to receiving proper performance or provision of goodsdeliverable or if documented Vendor
Services performance issues exist, under this Contract, may requireat any time a performance bond or other
alternative performanceguarantees froma Vendor withoutexpense to the State as provided by applicable law.GS.
143-52(a); 01 NCACO5B.1521; G.S. 25-2-609.

c) IfthisContract contemplatesdeliveries or performance over a period of time, the State may terminate this Contract
for convenienceat anytime by providing 30days’ notice in writing from the State to the Vendor. Inthatevent,any
or allfinished or unfinished de liverables prepared by theVendor under this Contract shall, at the option of the State,
become its property, and under any applicable Vendorlicense to the extent necessary for the State to use such
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property. ifthe Contractisterminated bythe State for convenience,the State shall payfor those itemsor Services
for which such optionis exercised, lessany payment or compensation previouslymade.

3. INTERPRETATION, CONFLICT OF TERMS,

a) Thedefinitionsin the instructionsto Vendorsin the relevant solicitation for this Contract, and in 01 NCAC 05A.0112
are specifically incorporated herein.

b) Iffederal fundsareinvolved in the transactionsunder this Contract, the Vendor shall comply with all applicable state
and federal requirements and laws. See the additional federal requirements includedin the “Federal Funds
Provisions” sectionbelow.

c) “Purchasing Agency’hereinisasdefinedin01 NCAC05A.0112, except thatif this Contracthasbeenenteredinto by
the NC Department of Administration, Division of Purchase and Contract (P&C) asindicated in the Contract (eg. a

State Term Contract), then P&Cwill then be a Purchasing Agency for the purposes herein andin the Federal Funds
Provisions, below.

d) Contracts made in contravention of General Statutes, Chapter 143, Article3 and the Rulesin 05 NCAC Chapter5, are
void.G.S.143-58.

4. GOVERNMENTALRESTRICTIONS: in the event any Governmental restrictions are imposed which necessitate alteration o the
goods, material, quality, workmanship, or performance of the Services offered, prior to acceptance, it shall be the
responsibility of the Vendor to notify the State Contract Lead or Administrator indicated in the Contract at once, in writing,
indicating the specific regulation which requires such alterations. The State reserves the right to accept any such alterations,
including any price adjustments occasioned thereby, or to cancel the Contract.

5. AVAIABIUTY OF FUNDS: Any and all payments to the Vendor shall be dependent upon and subject to the availability of funds
appropriated or allocated to the agency for the purpose setforthin the Contract.

6. TAXES: Anyapplicabletaxes shallbeinvoiced as a separateitem,

a) G.S. 143-59.1 bars the Secretary of Administration from entering into Contracts with Vendors if the Vendor or its
affiliates meetone of the conditions of G.S. 105-164.8(b) and refusesto collect use tax on sales of tangible personal
property to purchasers in North Carolina. Conditions under G.S. 105-164.8(b) include: (1) Maintenance of a retail
establishmentor office, (2) Presence of representatives in the State that solicit sales or transact business on behaif
of the Vendor and (3) Systematic exploitation of the marketby media-assisted, media-facilitated, or media-soficited
means. By execution of the proposal document the Vendor certifies that it and all of its affiliates, (if it has affiliates),
collect(s) the appropriate taxes.

b) The agency(ies) participating in the Contract are exempt from Federal Taxes, such as excise and transportation.
Exemption forms submitted by the Vendorwill be executedand returnedby the using agency.

c) Pricesofferedare nottoincludeany personal prope taxes, norany salesor usetax (or fees)unless requiredby the
North Carolina Department of Revenue,

7. $ITUSAND GOVERNING LAWS:
a) ThisContractismade under andshallbe governed by and construedin accordance with thelaws of the State of North
Carolina,including without limitation, the relevant provisons of G.S. Chapter 143, Article 3,and the Rules inO1 NCAC
Chapter 05, and any applicable successor provisions, without regard to its conflict of laws rules, and within which

State all matters, whether sounding in Contract, tort or otherwise, relating to its validity, construction, interpretation
and enforcementshall be determined. G.S. 22B-3.

b) Vendor shall comply with all laws, ordinances, codes, rules, regulations, and licensing requirements that are
applicable to the conduct of its business and its performance in accordance with the Contract, including those of

federal, state, and local agencies having jurisdiction and/or authority, and including, without limitation, the applicable
requirementsin the Federal Funds Provisions, below.

¢) Non-residentVendor corporations not formed under NC law must be domesticated in the Office of the NC Secretary
ofState in order to contract with the State of North Carolina. G.S. 55A-1501.

8. NON-DISCRIMINATION COMPLIANCE:
To the extent federal funding isinvolved in thisprocurement,in whole or in part, compliance with the following is required:

a) The Vendor shall comply with all Federal Funds Provisions requirements (below) and not discriminate against any
employee or applicant for employment because of race, color, religion, sex, sexual orie gender identity, or

sl Uptatos e &9, 2023
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national origin. The Vendor will take affirmative action to ensure thatapplicants are employed, and that employees
are treated during employment without regard totheir race, color, religion, sex, sexualorientation, genderidentity,
or national origin.Such action shallinclude, but notbe limited to the following:

Employment, upgrading, demotion, or transfer; recruitmentor recruitmentadvertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The Vendor agrees to postin conspicuous

places, available to employees and applicants for employment, notic to be provided setting forth the provisions of this
nondiscriminationclause.

b)

c

d)

e)

f)

g

h)

i)

The Vendorshall,in all solicitations or advertisements for employeesplaced by or on behalf of the Ve ndor, state that
all qualified applicants will receive consideration for employ mentwithoutre race, color, religion, sex, sexual
orientation, gender identity, or national origin:

The Vend  willnotdischarge orin any other mannerdiscriminate against anyemployee or applicant for employment
because suchemployee or applicant has inquired about, discussed, or disclosed the compensation ofthe employee
or applicantor another employee or applicant. This provisionshall not apply to instances in whichan employee who
has accesstothe compensationinformation of other employeesor applicants as a part of such employee's essential
job functions discloses the compensation of such o. oyeesor applicants to individuals who do not otherwise
have access tosuch information, unlesssuchdisclosureisin respon se to a formal complaint or charge, in furtherance
of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer,oris
consistent with the Vendor's legal duty to furnish information.

The Vendor will send to each labor union or representative of workers with which it has a collective bargaining
agreement or other contract or understanding, a notice to be provided advising the said labor union or workers'
representatives of the Vendor's commitments under this section,and shall postcopies o the noticein conspicuous
places available te employeesand applicants foremployment.

The Vendor shall comply with al! provisions of Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

The Vendor shall furnish all information and re ports required by Executive Order 11246 of September 24, 1965, and
by rules, regulations, and orders of the Secretary of Labor, or pursuantthereto, and shall permit accessto his books,
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

in the event of the Vendor's noncompliance with the n* ndiscrimination clauses of this Contract or with any of the
said rules, regulations, or orders, this Contract may be canceled, terminated, or suspended in whole or in part and
the Vendor may be declaredineligibleforfurther Government contracts or federally assisted construction Co

in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions
may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or orderofthe Se of Labor, oras otherwise  vided by law.

The Vendor shall include the portion of the sentence immediately preceding paragraph (a) and the provisions of
paragraphs (a) through (g) in every subcontract or purchase order unless exempted by rules, regulations, or orders
of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that
such provisions willbe binding upon each subcontractor orvendor. The Vendor will take suchaction with respect to
any subcontract or purchase order asthe administering agency may direct as ameans of enforcing such provisions,
including sanctions for noncompliance: Provided, however, that in the event a Vendor (or herein “applicant,” as
applicable in context within these Federal Funds Provisions) becomesinvolvedin, or is threatened with, litigation
with a subco ntractoror vendoras aresult of such direction by the administering agency, the Vendormay request the
United States to enter into such litig protect the interests of the United States.

The Vendor further agrees that it shall be bound by the above equal opportunity clause with respect to its own
employment practices when it particpates in federally assisted construction work: Provided, that if the Ve ndor so
participating is a State or local government, the above equal opportunity cla applicable to any agency,
instrumentality or subdivisionof such government which does not participate in work on or under the Contract,

The Vendor agrees thatit shall assist and cooperate actively with theadministering agencyand the Secretary of Labor
in obtaining the compliance of Vendors and subcontractors with the equal opportunity clause and the rules,
regulations, and relevant orders of the Secretary of Labor, that it shall furnish the administering a and the
Secretary of Labor such information as they may require for the supervision of such compliance, and that it sh
otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing
complian
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k) The Vendor furtheragre thatit shall refrain from entering into any contract or contract mo subject to
Executive Order 11246 of September 24, 1965, with a Vendor debarred from, or who has not demonstrated eligibility
for, Government Contracts and federally assisted construction contracts pursuant to the Executive Orderand wil
carryout suchsanctionsandpenalties for violationof the equal op portunity dause as may be imposed upon Vendors
and subcontractors by the ad ministering agency or the Secretary of Labor pursuant to Part Il, Subpart D of the
Executive Order. in addition, the Vendor agrees that if it fails or refuses to comply with these undertakings, the
administering agency may take any or all of the following actions: Cancel, terminate,or suspendin whole or in part
any relevantgrant(contract, loan, insurance, guarantee); refrain from extending any furtherassistance to the Vendor
under the program with respect to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such Vendor; and refer the case to the Department of Justice for appropriate
legal proceedings.

9. PAYMENT TERMS: Payment terms are net not later than 30 days after receipt of a correct invoice or acceptance of goods,
whichever istater, The Procuring Agencyis re sponsible for all payments to the Vendor underthe Contract. Payment by some
agencies may be made by procurement card. if the Vendor accepts Visa, MasterCard, etc., from other customers, it shall accept
procurement card payment by the State underthe terms provided for the procurement card. 01 NCAC 05B.1523. if payment
is made by procurement card, then payment for amounts thenduemay be processed immediately by the Vendor.

The Stated oes not agreein advance, in contract, pursuant to Constitutional limitations, to pay costs such as interest, late fees,
penalties or attor ney’s fees, This Contract willnot be construed as an agreement by the State to pay such costs, and will be
paid only asordered by acourtofcompetent jurisdiction.

10. CONDITION AND PACKAGING: Unless otherwise expressly provided by special terms and conditions or specifications in the
Contract or by express, specific federal law or rule,itisunderstood and agreed that any itemofferedor shipped has notbeen
sold or used for any purpose, is newly manufactured, and shall be in first class condition. All containers/packaging shall be
suitable for handling storage, orshipment.

11 RANTY AND INDE| : Vendor shall hold and save the State, its officers, agents and
employees, harmlessfromliabl  » anykind,including costs and from Infringement of the rights of any

third party in anyServices or copyrighted material, patentedor patent-pending invention, article, device or appliance delivered
inconnection with the Contract.

a) Vendorwarrantstothe bestofits knowledgethat:

i) Performance under the Contract does notinfringe upon any intellectual p roperty rights of any third party;
and

i) There are no actual or threatened actionsarising from, or alleged under, any intellectual property rights of
any third party;

b) Should any deliverables supplied by Vendor become the subject of a claim of infringement of a patent, copyright,
trademark or atrade secret in the United States, the Vendor, shall at its option and expense, either procure for the
State the right to continue usingthe deliverables, or replace or modifythe same to become non-infringing. If neither
ofthese options can reasonably be taken in Vendor’s judgment, or if further use shall be prevented by injunction, the
Vendor agrees to cease provision of any affected deliverables and refund any sums the State has paid Vendor for
such deliverablesand makeeveryreasonable effort to assist the State in procuring substitutedeliverables. if,in the
sole opinion of the State, the cessation of use by the State of any such deliverables duetoinfringementissues makes
the retention of other items acquired from the Vendor under this Agreement impractical, the State shail then have
the option of terminating the Agreement, or applicable portions thereof, without penaltyor termination charge; and
Vendor agrees to refund any sums the State paid for unused Servicesor other deliverables.

c¢) The Vendor, atits own expense, shall defend any action brought against the State to the extent that such action is

based upon a claim that the deliverables supplied by the Vendor, their use or operation, infringe on a patent,
copyright, trademark or violate a trade secret in the United States, The Vendor shall pay those costs and damages
finally awarded or agreed in a settlement against the State in any such action. Such defense and payment shall be
conditioned on the following:

) That the Vendor shallbenotified within areasonable time in writing by the State o fany such claim; and

ii) That the Vendor shallhave the sole control of the defense of any action on such claimand atl negotiations
for its settement or compromise provided, however, that the State shall have the option to participate in
such action atits own expense.
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d) Vendor will notberequired to defend or indemnify the State to the extent any claimby a third party againstthe State
for infringement or misappropriation results solely from the State’s material alteration of any Vendor-branded
deliverables or Services, or fromthe continued use of the Services or other deliverables afterreceivingwritten notice
from the Vendor of the claimedinfringement.

12, ADYFRTISING: Vendoragrees not to use the existence ofthe Contract orthe name of the State of North Carolinaas part of

13,

14.

15.

any commercial advertising or marketing of products or Setvices except as provided in 01 NCAC05B.1516. A Vendor may
inquire whetherthe State iswilling to be included on alisting of its existing customers.

ACCESSTO PERSONS AND RECORDS: During, and after the term hereofduring the relevant period required for retention of
records by State law (G.S. 121-5, 132-1 et seq., typicallyfive years), the State Auditor and any Purchasing Agency's internal
auditors shall have access to persons and records related to the Contractto verify accounts and data affecting fees or
performance under the Contract, as providedin G.S. 143-49(9), However, if any audit, litigation or other action arising out of
orrelated in any way to this projectis commenced before the end of the such retention of records period, the records shall
be retainedforone (1)year afterallissuesarising out of the action are finally resolved or until the end of the recordretentions
period, whichewerislater.

ASSIGNMENT OR DELEGATION OF DUTIES.

a) Asa convenience to the Vendor, the State may include any person or entity designated by the Vendorinwriting as a
Joint payee onthe Vendor's paymentcheck. Inno eventshall such approval and action obligate the State to anyone
other thanthe Vendor.

b) If Vendor requests any assign or delegation of duties, the Vendorshall remain responsible for fulfillmentofal
Contract obligations. Upon written request, the State may, in its unfettered discretion, approve an assignment or
delegation to another responsible entity acceptableto the State, such as the survivingentity of amerger, acquisition
or acorporate reorganization if made as partof the transferofall or substantially all of the Vendor’s assets. 01 NCAC
05B.1507. Any purported assignment or delegation made in vidation of this provision shall be void and a material
breach ofthe Contract. G.S. 143-58.

LNSURANCE: This section provides minimum insurance coverage rates thatare applicableto most moderate risk solicitations.
Agency Risk Analysiswill determine if higherinsurance coverageamountsare needed based on the likelihoodand severity of
exposure to the State. The analysis is documented in writing in the official file and considers the following non-exclusive
factors:

Potential for damage to State propertyor property of athird party,

Potential for bodilyinjuryto State employees or third parties,

WhetherVendorwill transport State property, clients, or employees,

Use of a vehicle to accomplish the workor to travel to or from State locations,

Anticipated physical contacts ofthe Vendorwith the State,

Anticipated number and activity of Vendor personnel within the State, and

Any other unique considerations that could resultin harm, bodily injury, or property damage,

NV A wN

The Purchasing Agency has specified elsewhere in thisContract any increasein the minimuminsurancecoverage requirements
belowif the risk fromthe above factorsis high.

a) REQUIREMENTS - Providing andmaintaining adequate insurance coverage is a material obligationof the Vendor and is of
the essence ofthe Contract. All such insurance shall meet all laws of the State of North Carolina. Suchinsurance coverage shall
beobtained from companies that are authorized to provide such coverage and that are authorized by the NC Commissioner
of Insurance to do businessin North Carolina. The Vendorshall at all times comply with the terms of such insurance policies,
and all requirements of the insurer under any such insurance policies, except as they may conflict with existing North Carolina
laws or the Contract. The limits of coverage under eachinsurance policy maintained by the Vendor shallnot be interpreted as
Iimiting the Vendor’s Iiability and obligations or the mdemniﬁcation requirements under the Contract. Amgmm_a

b) COVERAGE- During the term of the Contract, the Vendoratitssole costand expenseshall provide commercial insurance
of such type and with such terms and limits as may be reasonably associated with the Contract, At a minimum, the Vendor
shall provide and maintain the following coverage and limits, subject to higher requirements by an agency after the risk
analysis indicated above:
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1, ForSmall Purchasesas defined under North Carolina AdministrativeCode01 NCACO5A.0112 (35) and 0580301 (1),
the minimum applicable insurance requirements for Worker’s Compensation and Automobile Liability will apply as
required by North Carolina law. The Purchasing Agency may require Commercial General Liability coverage consisent
with the assessed risksinvolved in the procurement.

2. ForContractsvalued Inexcessof the Small Purchaset hreshold, but upto $1,000,000.00 the followIng limitsshall
apply:

i. Worker'sCompepsatjon- The Vendor shall provideand maintain Worke r's CompensationInsurance, as may
be required bythe laws of North Carolina, aswe employersliability coverage, with minimum limits of
$250,000.00, covering al! of Vendor's employees who are engaged in any work underthe Contractin North
Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to provide the same
coverage for any of its employees engaged in any work under the Contract within the State.

ii. Commercial General Liability - Gereral Liability Coverage on a Comprehensive Broad Form on an occurrence
basis In the minimum amount of $500,000.00 Combined Single Limit. Defense costs shall be in excess of the
limit of liability,

iii. Automobijle - Automobile Liability Ins ce,to include liability coverage covering all owned, hired and non-
owned vehides, used within North Carolina in connection with the Contract. The minimum combined single
limit shall be $250,000.00 bodily Injury and property damage; $250,000.00 uninsured/under insured
motorist; and $2,500.00 medical payment.

3. For Contractsvaluedinexcess of $1,000,000.00 the following limits shall apply:

i. Worker's Compensation - The Vendorshall provide and maintain Worker's Compensation Insurance, as may
be required by the laws of North Carolina, as well as employer’s liability coverage , with minimum limits of
$500,000.00, covering all of Vendor's employees who are engaged = any work underthe Contractin North
Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to provide the same
coverage for any of its employees engaged in any work under the Contractwithin the State.

ii. Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an occurrence
basis in the minimum amount of $1,000,000.00 Combined Single Limit. Defense costs shall be in excess of
the limit of liability.

iil. Automaobile - Automobile Liability Insurance, toinclude liability coverage covering allowned, hired and non-
owned vehides, used within NorthCarolinain connection with the Contract. The minimum cembined single
limit shall be $500,000.00 bodily injury and property damage; $500,000.00 uninsured/under insured
motorist; and $5,000.00 medical payment.

16. GENERAL INDEMNITY:The Vendor shall hold andsave the State, its officers, age nts, and employees, harmless from liability of
any kind, including all claims and losses accruing or resuiting to any other person, firm, or corporation fur nishing or supphing
work, Services, materials, or supplies in connection with the performance of the Contract, and also from any and all ckeims
and losses accruing or resulting to any person, firm, or corporation that may be injured or damaged by the Vendor in the
performance of the Contract that are attributable to the negligence or intentionallytortious acts of the Vendor, provided that
the Vendor is notified in writing within 30 days from the date that the State has knowledge of such claims. The Vendor
represents and warrants that it shall make no claim of any kind or nature against the State's agents who are involvedin the
deliveryor precessing of Vendor deliverables or Services to the State. Aspartof this provision for Indemnity, iffederal funds
are involved in this procurement, the Vendorwarrantsthat it will comply with all relevant and applicable federal requirements
and laws, and will indemnify and hold and save the State harmless from any claimsor losses resulting to the State from the
Vendor’s noncompliance with such federal requirements or law in this Contract. The representations and warranties in the
preceding two sentences shall survive the termination or expiration of the Contract. The State does not participate in

indemnification due to Constitutional restrictions, or ar bitration, which effectively andunacceptablywaives jurytrial. See, GS.
228-3, -10.

17. SUBCONTRACTING: Performance underthe Contract by the Vendor shallnotbe subc ontracted with out prior written approval
ofthe State’s assigned Contract Lead. Unless otherwise agreed in writing, acceptance of a Vendor’s proposal shall indude
approvaltouse the subcontractor(s) that have beenspecified therein.

18. CONFIDENTIAUTY: Tothe extent permitted by app!icable statutes and rules, the State will maintaln as confidential trade secrets
in its bid that the Vendor does not wish disclosed. As a condition to confidential treatment, the Vendor shall provide a redacted
copy of the vendor response with al| confidential Information redacted. Redacting refers to the blacking out of Information, so it
Isnot visible. Cost informationshall nat be deemed confidential under any circumstances. Regardless of what a Vendor may label

123 Fage o1 ad
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as a trade secret, the determination whether It Is or is not entitled to protection wlll be determined in accordance withG.S.132-
1.2. Any material labeled as confidential constitutes a representation by the Vendor that it has made a reasonabie effort In good
faith to determine that such material is, In fact, a trade secret under G.S. 132-1.2. Vendors are urged and cautioned to limit the
marking of information asa trade secret or as confldential so far as is possible. If alegal action Is brought to require the disciosure
of any material so marked as confidential, the State will notify Vendor of such action and allow Vendor to defend the confidentlal
status of its Information,

The North Carolina Department of Public Safety, Inres ponding to public records requests, wlll release the contents of the Redacted
file provided by the Vender. If no redacted file Is pravided the North Carellna Department of Public Safety will release the un-
redacted version Inresponse to public records requests.

CARE OF STATE DATA AND PROPERTY: Any State property, information, data, instruments, documents, studies or reports
given to or prepared or assembled by or provided to the Vendor under the Contractshall be kept as confidential, used only
for the purpose(s) required to perform the Contract and not divulged or made available to any individual or organization
withoutthe prior writtenapproval of the State.

The State’s data and property in the hands of the Vendor shall be from unauthorized disclosure, loss, damage,
destruction bya naturaleventor anothereventuality. The Vendoragrees to reimburse the State for lossor damage of State
property whilein Vendor's custody. SuchState Data shall be returned to the State in a form acceptable to the State upon the
termination or expiration ofthis Agreement.

The Vendor shall notify the State of any security breaches within 24 hours as required by G.S. 143B8-1379. For further
information, see, G.S. 75-60 et seq. Noticeisgiven to theVendorthatthe NC Department of Information Technology ( DIT) has
requirementsrelating to the security of the State network, and rulesrelating to the useof the State network, [Tsoftware and
equipment, that the Vendor mustcomply with, asapplicable. See, e.g.,G.S. 143B-1376.

20._ OUTSQURCING: AnyVendor or subcontractorproviding call or contact center services to the State of North Carolina or any

21.

22.

23.
24,

25.

ofits agencies shall disclose toinbound callers the location from which the callor contact centerservices are being provided.

If, after award of a Contract, and consistent with any applicable NC DIT security provisions, the Contractorwishes to relocate
or outsource any portion of performance to a location outside the United States, or to Contractwith a subcontractor for any
such performance, which subcontractor and nature of the work has not previously been disdosedto the State in writing, prior
written approval must be obtained from the State Purchasing Agency. Vendor shall give natice to the Purchasing Agency of
any relocation ofthe Vendor, employees of the Vendor, subcontractorsof the Vendor, orotherpersons providing performance
under aState Contract to alocation outside of the UnitedStates. See, G.S. 143-59.4.

ENTIRE AGREEMENT: The Contract (inciuding any documents mutually incorporated specifically therein) resulting from a
rejevant solicitation represents the entire agreement between the parties and supersed priororal orwrittenstatements
or agreements. All promises, requirements, terms, conditions, provisions, representations, guarantees, and warrantes

contained hereinshall survive the Contract expiration or termination date unless specifically provided otherwise herein or
unless superseded by applicable Federal or State statutes of limitation.

ELECTRONICRECORDS: The State will digitize all Vendor responses to the relevant solicitation, if not received electronicaly,
as well as any awarded Contract together with associated procurement-rested documents. These electronic copies shall
constitute apreservation record and shall serve as the official record of this procurement with the same force and effect as
the original written documents comprising such record. Anyofficial electronic copy, printout or other output readable by sight
shown to reflectsuchrecordaccurately shall constitute an "original."

AMENDMENTS: ThisContractmay be amended only by a written amendmentduly executed by the State and the Vendor.

NO WAIVER: Notwithstanding any other language or provision in the Contract or in any Vendor-supplied material, nothing
herein is intended nor shall be interpreted as a waiverof any right or remedyotherwise available to the State under applicable

law. The waiver by the Stateofany right or remedy on any one occasion or instance shall not constituteor be interpreted a
a waiver of that or any other right or remedy on any other occasionor instance.

EQRCE MAJEURE: Neither party shallbe deemedto be in defaultof its obligations hereunderif and so long asit is prevented
from performingsuchobligationsasare beyond its reasonable control, including, without limitation, fire, power

failures, any act of war, hostile foreign action, nuclear explosion, riot, strikes or failures or refusals to perform under
subcontracts; civil insurrection, earthquake, hurricane, tornado, other catastrophic epidemic or pandemic, natural event or
Actof God.
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26. SOVEREIGN IMMURNITY: Notwithstandingany other term or provisionin the Contract, nothing hereinis intended norshall be

27.

interpreted as waiving any claim or defense based on the principle of sovereign immunity or other State or federal
constitutional provision or principle that otherwise would be available to the State under applicable law.

FEDERAL PROVISIONS. Where federal funds are utilized, and tothe extent applicable and absent stricter or controling State
provisions, the following fed provisions may apply consistent with Unlform Guidance in 2 C.F.R. § 200.326and 2 C.FR
Part 200, and its Appendix |l. Relevant federal authorities may require additional provisions dep ending on the scope and
context of the Contract. Failure or unwillingness of the Ve ndorto continually meet any of these requirements, as applicable,
may resultin Contract termination.

1. El This Co tract is subject to the requirements of the Flood Disaster
Protection Actof 1973 {P.L. 93-234). Nothingincluded as a part of this Contract is approved for
acquisition or constructionpurposes as defined under Section 3(a) of said Act, for use in an area
identified by the Secretary of HUD as having specia! flood hazards which is located in a community
not thenin compliance with the requirements for participation in the National Fleod Insurance
Program pursuantto Section 201 (d) of said Act; and the use of any assistance provided under this
Contract for such acquisition for construction in such identified areas in communities then
participatingin the National Flood Insurance Programshall be subject to the mandatory purchase of
flood insurance requirements or Section 102(a) of said Act.

Anycontractoragreement forthesale, lease, orothertransferofland acquired, cleared orimproved
with assistanceprovided underthis Contract shall contain, if suchlandis locatedin anarea identified
by the Secretary as having spedial flood hazards andin which the sale of flood insurance has been
made available under the National Flood InsuranceAct of 1968, as amended, 42 U.S.C 4001 et seq.,
provisions obligating the transferee and its successors or assigns to obtain and maintain, during the
ownership of such land, such flood insurance as required with respect to financial assistance for
acquisition or construction purposes under Section 1 2(a) of Flood Disaster ProtectionAct of 1973.

2, Seclign 503 ofthe Rehabilitation Actof 1973 (29 U $.C. 783) Contractor willnotdiscriminate against
any employee or applicant for employment because of a physical or mental handicap in regard to
any position for which the employee or applicant for employmentis otherwise qualified. Contractor
agrees to take affirmative action to employ, advance in employment and otherwise treat qualified
handicapped individuals without discrimination basedupon their physical or mental handicap in afl
employment practices such as the following: employment upgrading, demotion or transfer,
recruitment, advertising, layoff or termination, rates of pay or other forms of compensation, and
selection fortraining, includingapprenticeship.

Controctor agrees to comply with the wles regulations, and relevant orders of the Secretary of Labor
issued pursuantto theAct.

in the event of Contractor’s noncompliance with the requirements of this dause, actions for
noncompliance may be taken in accordancewith the rules, regulations, and relevant orders of the
Secretary of Laborissued pursuanttothe Act.

Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices in a form to be prescribed by NCORR, provided by or through the Program
Administrator. Such notices shall state Contractor’s obligation under the law to take affirmative
action to employ and advonce in employment qualified handicapped employees and applicants for
employment, andtherights of applicants and employees.

Contractor will notify each labor union or representative of workers with which it has a collective
bargaining agreement or other contract understanding, that Contractor /s bound by the terms of
Section 503 of the RehabilitationAct of 1973 andis committed to take affirmative action to employ
and advancein employment physicallyandmentallyhandicapped individuals.

Contractorwill indude the provisions of this clause in every subcontract or purchase order of 510,000
or more unless exempted by rules, regulations, ororders ofthe Secretary issued pursuant to Section
503 of the Act, so that such provisions will be binding upon each Subcontractor or Contractor.
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Contractor will take such action with respect to anysubcontroct or purchase oxder as the Director of the
Office of Federal Contra maydirect to enforce such provisions, induding action
fornoncompliance.

3. Age DiscrimjnationActof 1975. Contractorshallcomplywith the provisions of the Age Discrimination
Actof 1975. No personin the United States shall, on the basis of age, be excluded from participation
in, be denied the benefits of, or be subjected to discrimination under, any program or activity
receiving federal financialassistance.

4. Discrimination Dye to Beliefs. No person with responsibitities in the operation of the project to which
this grant relates will discriminate with respect to any program participant or any applicant for

participation in such program becauseof political affiliation or beliefs.

5, ificationof segregated Facilities. By the submission of this Proposal, Contractorcertifiesthat

it does not maintain or provide for itsestablishments, and that it does not permit employees to
perform their services at any location, underits control, where segregated facilities are maintained.
Contractor certifies further that it will not maintain or provide for employees anysegregated facilities
atany ofitsestablishments, and itwill not permit em ployees to perform their services at any location
under its control where segregated facilities are maintained. Contractor agrees that a breach of this
certificatio isaviolation of the equal opportunity clause of thisContract.

As used in this certification, the term “segregated facilities” means any waiting rooms, work areas,
restrooms and washrooms, restaurants and other eating areas, time clocks, locker rooms, and other
storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas,
transp and housingfadilities provided for employees which are segregated by explicit directive
or are, in fact, segregated on the basis ofrace, color, religion, or national origin because of habit,
local customs or any otherreason.

Contractor further agreesthat (except wherehe has obtain identical certifications from proposed
Subcontractors and material Suppliers forspedfic time periods), he will obtain identical certifications
from proposed Subcontractors or material Suppliers prior to the award of subcontracts or the
consummation of material supply agreements exceeding $ 10,000, which are not exempt from the
provisions of the Equal Opportunity dause, andthat hewill retain such certification in his files.

6. Drug Free Workplace. Contractor hereby certifies that it shall provide a drug-free workplace in
compliance with the Drug-Free Workplace Act of 1988, as amended, and with 24 C.F.R. Part 21.

7. i fLi d ith. For construction contracts over

§100,000, Contractor shall comply with all stand ards and regulations applicable to the working hours
of laborers and mechanics required by 40 U.S.C. 3702 and 3704, as supplemented by the De partment
of Labor regulations (29 C.F.R. Part5). In generai, these regulations and standards require Contractor
to pay a basic rate for the first 40 hoursofastandard 40-hour work week, and a rate of notless than
one and half times the basic pay rate for hours worked in excess of 40 hours.

Contractor shall exercise proper precaution at all times for the protection of persons and property
and shall be responsible forall damagesto persons orproperty, either on or off theworksite, which
occurasa result of his prosecution of the work. The safety provisions ofapplicable laws andbuilding
and construction codes, in addition to specific safety andhealth regulations described by Chapter XlIl

Bureau of Labor Standards, Department of Labor, Part 1518) Safety and Health Regulations for
construction, as outiinedin the Federal Register, Volume 36, No. 75, Saturday, April 7, 197 1, Title 29

~ LABOR, shall be observed and Contractor shall take or cause to be taken, such additional safety and
health measures as NCORR may determineto be reasonably necessary.

8. Dagger Signals and SafetvDevices. Contractorshallm  allnecessary precautions to guard against

damages topropertyand injury to persons. Contractor shall put up and maintainin good condition,
sufficientred or warning lights at night, suitable barricades and other devices necessary to protect
the public. In case Contractor fails or negiects to take such precautions have suchlights
and barricadesinstalled and charge the cost ofthis work to Contractor. Such action by NCORRdoes
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notrelieve Contractor of any liability incurredunder these specificationsor contract.

9. Lead Based Paint Hazards, The rehabilitation of residential structuresis subject to the HUD Lead-
Based Paint regulations, 24 C.F.R. Part 35. Contractor and its Subcontractors shall comply with the
provisions for the elimination and reduction of lead-based paint hazards under Subpart B of said
regulations.

10. Compliance with Air and Water Acts. For each home rehabillitation Owner-Contractor Agreement
over $100,000, Contractor and all of its Subcontractors shall comply with the requirements of the
Clean Air Act,as amended, 42 US.C. 1857 et seq,, the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 etseq., and the regulations ofthe Environmental ProtectionAgency with
respect thereto, at 40 C.F.R. Part 15, as amended.

In addition to the foregoing requirements, all nonexempt Contractors and Subcontractors shail
furnishto NCORR, the following:

10.1. A stipulation by Contractor or its Subcontractors, that any facility to be utilized in the
performance of any nonexempt contract or subcontract, is not listed on the List of Violating
Facilities issued by the Environmental Protection Agency (EPA) pursuantto40 C.F.R. Part
15, as amended.

10.2. An agreement byContractor to comply with all the requirementsofSection 114 of the Clean
Air Act, asamended, (42 U.S.C. 1857 c-8) and Section 3080of the Fede  Water Pollution Control
Act, as amended, (33 U.S.C. 1318) relating to inspection, monitoring, entry, reports and
information,aswellasall other requirements specified insaid Section 114 andSection 308,
and all regulations and guidelines issued thereunder.

103.  Astipulation that as a condition forthe award ofthe contract, prompt notice will be gven
of any notification received from the Director, Office of Federal Activities, EPA, indicating thata
facility utilized, or to be utilized for the Contract, is under consideration to be listed on the
EPA List of Violating Facilities.

104, An agreement by Contractor that he will inciude, or cause to be included, the criteria and
requirementsinparagraph (1) through (4 ) of this section in every nonexempt sub contract
and requiring that Contractor will take such a the government may directas a
means of enforcing such provisions.

11, Energy Efficiency (42 U.S.C. 6201). Contractor shallcomply with mandatory standards and polides

relating to energy efficiency which are contained in the state energy conservation plan issued in
compliance with the Energy Policy and ConservationAct (PublicLaw 94- 163).

12. Acgcess to Records, Maintenance of Records NCORR and HUD, the Comptroller Gener al ofthe United
States, or any of their duly authorized representatives, shall have access to any books, documents,

papers and records of Contractor whichare directly pertinent to this Contract, for the purpose of audits,
examinations, and making excerpts and transcriptions.

Allrecords required by 24 C.F.R. 570.506 that are pertinent to theactivitiesfunded under this Controct
shall be maintoined in a centrol location by Contractor and will be mointained for a period of five (5)
years from closeoutof the grant from which this Contract is funded.

13, copvright No State provided materials, inciuding but not limitedto reports, maps, documents, home
plans and specifications, any public record, or documents submitted with orin responseto RFPQ, HRP
contractor-owner contract form, and related HRP and/or CDBG-DR documents pertaining to
procurement, contract administration, contract manage ment/monitoring, CDBG-DR planning and
compliance, and/or contract auditing, in whole or in part, shall be available to Contractor for
purposes of copyrighting as Contractor's intellectual and/orproprietary property. Subjectto North
Carolina PublicRecords laws, any such materials produced resultingfromthis Agreement that might
be subject to copyright shall be the property of State ofNorth Carolina, through NCORR, other State
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agency,and/or afederal agency of the United States (e.g., HUDand FEMA), and all such rights shall
belong to the State of North Carolinaand/orthe UnitedStates.

14. Batepts. Contractor shall hold and save NCORR and its officers, agents, servants, and employees
harmless from liabity of any nature or kind, includingcost and expenses for, or on account of any
patented or unpatented invention, process, article, or appliance manufactured or used in the
performanceofthe Contractincludingits use by NCORR, unless otherwise specificallystipulatedin
the Contract.

License or Royalty Fees: License and/or Royalty Feesforthe use of a process which is authorized by
NCORR must be reasonable andpaidto the holder of the patent, or his authorized license, direct by
NCORR and not by or through Contractor.

If Contractor uses any design, device or materials covered by letters, patent or copyright, it shall
provide for such use by suitable agreement with Owner of such patented or copyrighted design,
device ormaterial. it is mutually agreed andunderstoodthat, without exception, the Contract prices
shall include all royaities or costs arising from the use of such design, device or materials, in any way
involved in the Work. Contractor and/or his Suretiesshall indemn ify and save harmless NCORR from
any and all claims for Infringement by reason of the use of such patented or copyrighted design,
device or materials or any trademark orcopyrightin connection with work agreed to be performed
under this Contract, and shall indemnify NCORR for anycost, expense, or damage which it moy be
obliged to pay by reasonof such infringement at any time during the prosecution of the work or after
completion of the work.

15. Confidential Findings. Some of the reports, information, data, etc. (e.g., homeowner personally
identifying information, including but not limited to: income and/or tax records, social security numbers,
birthdates, driver’s license numbers, etc.), preparedor assembled by NCORR, HUD, FEMA, counties,
other govemmental agencies, and/or Contractor under award HRP contracts may be confidential, and
Contractor agrees that they shall not be made available to any individual or organization without
prior written approval of the appropriate governmental entity that authored the information,
requested the information and/oris responsible for the program forwhich Contractor is performing
the work that generated the confidential information. Contractor understands that most documents
and billing records will be publicrecords and Contractor will have toconsult with the governmenta
entity to determine whether a proposed document may be submitted to the governmental entity
with confidential information and the method used to maintain confidentiality if the document
contains confidential information.

16, Conflict of Interest. No member, officer, or employee of NCORR or the local jurisdictions served
through this Contract, or agent, consultant, or member of the DPS, or other public official who
exercisesor has exercised any functions or responsibilities with respect to this Contractduring his or
her tenure, or foron year thereafter, shall have anyinterest, direct or indirect, in any contract or
subcontract, or the proceeds thereof, for work to be performed in connection with the Contract or in
any activity or benefit with regard to the Contract.

Contractorshall causeto beincorporatedin all contracts and/or subcontracts the foregoing provision
regarding confiicts of interest.

No member of or delegate to Congress, orNCORR employee, shall be admitted to any share orpart
of this Contract or to any benefit that may arise therefrom, but this provisionshall notbe constred
toextend to this Contract if made with a corporation.

If a person receiving assistance under this Program does infact have a conflict ofinterest as discussed
herein, such conflict will be fully disciosed in writing to NCORR and addressedunder applicable law.

17. Interestof Contractor. Contractor covenants that he presently has no interestand shall not acquire
any interest, directorindirect, in the above-described projector any parcels therein or any other
interest whichwould conflictin any manner or degree with the performance of services hereunder.
Contractor further covenants that in the performance of this Contract, no person having any such
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interest shall be employed.

18. Political Activity. Contractorwill comply with the provisionsof the Hatch Act (S U.S.C. 1501 etseq)),
which limits the political activity of employees.

19, Lobbying {31 U.5.C.1352). Contractorcertifies, to the bestofits knowledge and belief that:

191 No federally appropriated funds have been paid or will be paid, by or on behalf of
Contractor, to any personfor purposesof influencing or attempting to influence an officer
or employeeof any agency,a member of Congress, an officer or employee of Congress, or
an employee of a member of Congress in connection with the awarding of any federal
contract, the making of any federalgrant, the making of any federal loan, the ente ring into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modificationof any federal contract, grant, loan, or cooperative agreement.

152 if any funds other than federally appropriated fundshavebeen paid or will be paid to any
person for influencing or attemptingto influence an officer or employee of any agency, a
member of Congress, an officeror employee o Congress, or an employee ofa member of
Congress in connection with this federal contract, grant, loan, or cooperative agreement,
Contractor shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobb = itsinstructions.

20, Personnel. Contractor represents that it has, or will secure at its own expense, al personnel required in
performing the services underthisContract. Such personnelshall not be employees of or have any
contractual relationship with NCORR orother governmental entity involved in other State or federal
disaster recovery programs.

All the services required hereunder will be performed by Contractoror under its supervision, and alf
personnel engaged in the work shall be fully qualified and shall be authorized or permitted under
Stateand local law to perform such services,

No person who is serving sentence in a penal or correctional institution shall be employed on work
under this Con tract.

21, Hiring of lifegal Aliens. The hiring of illegal aliens is prohibited under Federal Labor Laws. As a
condition of Contractor’s prequalification under RFPQ, Contractor certifies thatit, and each of its
sub-contractors forany subcontract awarded, complies with thereq Article 2 of Chapter
64 of the NC General Statutes, including the requirement for each employer with more than 25
employees in North Caro lina to verifythe work authorization of its employees through the federal £

Verify system.
22. Anti-Kickback Rules. Salaries of personnel performing work under this Contract shall be paid

unconditionally and not less often than once a month without payroll deduction or rebate on any
accounte xcept onlysuch payroll deductions as are mandatory by law or permitted by the applicable
regulationsissued bythe Secretary of lLaborpursuantto the “Anti-Kickback Act” of jJune 13, 1934 48
Stat. 948; 62 Stat. 740; 63 Stat. 108; Title 18 U.S.C. 874; andTitle 40 U.S.C.2760). Contractor shall
comply with all applicable “Anti- Kickback” regulations and shall insert appropriate provisions in all
subcontracts covering work under this Contract to ensure compliance by the Subcontractors with such

regulations and shall be responsible for the submission of affidavits required of Subcontractors
thereunder except as the Secretary of Labor may spe forvariations of or exemptions

from the requirements thereof.

23. Debarment Suspension and Ineligibility (2 C.F.R. 200, App ___  Contractor represents and
warrants that it and its Subcontractors are not debarred, suspended, or placed in Ineligibility status

under the provisions of 2 C.F.R. 180 and 24 C.F.R. 24.1 (government debarment and suspension
regulations).

24, Subcontragts Contractorshall notenterinto any subcontract with any Subcontractor whohas been
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debarred, suspended, declaredineligible, or voluntarily excluded from participating in contacting
programs by any agency of the United States Government or the State of North Carolina.

Contractor shall be as fully responsible to NCORR for the acts and omissions of Contractor’s
Subcontractors, and of persons either directly or indirectly employed by them, asheis forthe acts and
omissions of persons directly employedby Contractor.

Contractor shall cause appropriate provisionsto beinserted in all subcontracts relative to the work
to bind Subcontractor to Contractor by the terms of the Contract Documentsinsofar as applicoble
to the work of Subcontractors and to give Contractorthe same power in regard to tenminating any
subcontract that NCORR may exercise over Contractor under any provision ofthe Contract Documents.

Nothing contained in this contract shall create any contmctual relationship between any
Subcontractorand NCORR.

25. Assignability, Contractor shall not assign any interest in this Contract and shall not transfer any
interestin the same (whetherby assignmentor novation) without prior written approval of NCORR,
provided that claimsfor money due or to become due Contractor from NCORR under this Contract
may be assigned to a bank, trust company, or other financial institution, or to a Trustee in
Bankruptcy, without such approval. Notice of any such assignment or transfer shall be furnished
promptly to NCORR.

26. Termingtion for Ungvailgble Funding The continuation of this Contract is contingent upon the
appropriation and release of sufficient funds to NCORR to fulfill the requirements of this Contract
Failure of the appropriate authorities to approve and provide an adequate budgetto NCORR for
fulfillment of the Contract terms shall constitute reason for termination of the Contract by either
Party. Contractorshall be paid forall authorized services properly performed prior to termination.

27. Breach of ContractTerms. Any violation orbreachofany of the terms of this Contract onthe partof
Contractor or Contractor’s Subcontractors may resultin the suspension or termination of this
Contract or auch other action that may be necessary to enforce the rights of the parties of this Contract
The duties and obligationsimposed bythe contract documents and therights and remedies available
thereunder shall be in addition to and not a limitation of any duties, obligations, rights and/or
remedies otherwise imposed or availableby law.

28, Davis-Bacon Act (Pavmentof Prevailing Wages). The Davis-Bacon Act, asamended (40 U.S.C. 3141-
3148),shall apply to all CDBG-DR Housing Recovery Program construction projects involving eight(8)
or more units when the contract awarded by NCORR & in excess of $2,000. Contractor and
subcontractors on such projects shall comply with the Davis-Bacon Act, 40 U.S.C. 3141-3144, and
3146-3148, as supplemented by Department of Labor regulations found in 29 C.F.R. Part5 (“Labor
Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Constructi Contractor must pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary ofLabor. In addition,
Contractor must pay wages not less than once a week. NCORR must place a copy of the current
prevailing wage determination issued by the Department of Laborine itation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of the wage
determination. NCORR (includingany NCORRassigned to manage theconstruction contract between
Contractor and Owner) shall facilitate and monitor compliance with the Davis Bacon Act, and report
all suspected and/or actualviolations of the Davis-BaconActto HUD.

29. Sectjon 3 of usingand U e

The Contractor shall comply with the provisions of Section 3 of the Housing and Urban Development
Act of 1968, as amended, 12 USC 1701u, and implementing its regulations at 24 CFR part 135, as
expressedbelow:

291. The work to be performed under thiscontract issubject to the requirements of Section 3 of
the Housing and Urban DevelopmentAct of 1968, asamended, 12 U.S.C. 1701u (Section 3).
The purpose of Section 3 is to ensure that employment and other economic opportunites
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generated by HUD assistance or HUD-assisted projects covered by Section 3, shall, to the
greatest extent feasible, be directed to low- and very low-income persons, particularty
personswho are recipients of HUD assistance for housing.

29.2. The parties to this contract agree to comply with HUD's regulations in 24 CFR part 135,
which implement section 3, As evidenced by theirexecution of this contract, the parties
this contract certify that they are under no contractual or other impediment that would
prevent them fromcomplying with the part 135 regulations.

293. The contractoragrees to send to each labororganization orrepresentative of workerswith
which the contractor has a collective bargainingagreement or other understanding, if any,
a notice advising the labor organization or workers' representative of the contractor's
commitments underthis section 3 clause, and will postcopies ofthe notice in conspicuous
places at the work site where bothe ployeesand applicantsfor training and employment
positions can see the notice. The notice shail describe the section 3 preference, shall set
forth minimum number and job titles subject to hire, availability of apprenticeship and
training positions, the qualifications for each; and the name and location of the person(s)
taking applications for each of the positions; and the anticipated date the work shail begin.

2.4. The contractor agrees to include this section 3 clause in every subcontract subject to
compliance with regulations in 24 CFR part 135, and agrees to take appropriate action, as
provided in an applicable provision of the subc in this section 3 clause, upon a
finding that the subcontractor is in violation of the regulations in 24 CFR part 135. The
contractor will not subcontract with any subcontractor where the contractor has notice ar
knowledge that the subcontractor hasbeen found in violation of the regulations in 24 CFR
part135.

295. The contractor will certify that any vacant employment positions, including training
positions, that are filled (1) after the contractor is selected but before the contract is
executed, and (2) with persons other than those to whom the regulations of 24 CFR part
135 require employm  opportunities to be directed, were notfilled to circumvent the
contractor's obligations under 24 CFR part 135.

296. Noncompliance with HUD's regulations in 24 CFR part 135 may result in sanctions,
termination of this contract for default, and debarment or suspension from future HUD
assisted contracts.

29.7. With respectto work performed in connection with section 3 covered Indian housing
assistance, section 7(b) ofthe Indian Self-Determination and Education Assistance Act (25
U.S.C. 450e) also applies to the work to be performed under this contract. Section 7(b)
requires that to the greatest extent feasible (i) preference and opportunities for tr aining
and employmentshall be given to Indians, and (ii} preference in theaward of contracts and
sub-contracts shall be given to Indian organizations and Indian-owned Economic
Enterprises, Parties to this contract that are subject to the provisions of section 3 and
section 7(b) agree to comply with section 3 to the maximum extent feasible, but not in
derogation of compliancewith section 7(b).

30. Pracurement of Recovered Materials. Contractor agrees to comply with 2 C.F.R. 200.322, which
requires the pracureme ntof items designatedin guidelines of the Environmental Protection Agency
{(EPA) at 40 C.F.R. part 247 to contain the highest percentage of recovered materiat practicable,
consistentwith maintaining a level of competition, where the purchaseprice of theitem
exceeds $10,000 or the value of the quantity acquired during the preceding fical year exceeded
$10,000; procuring solld waste managementservices in a manner that maximizes energy andresource
recovery; and establishing an affirmative procurement program for procurement of recovered
materialsidentified in the EPA guidelines.

3. lean Divestment Act Certification, Contractor certifies that, as of thedate listed above, itis not on
the Final Divestment List as created by the State Treasurer pursuant to N.C.G.S. & 143-6A-4. h
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compliance with the requirements of the Iran Divestment Act a  N.C.GS. § 143C-6A-5(b),
Contractorshallnotutilizein the performance of the contract any subcontractor thatisidentified on
the Final Divestment List.

32.  Eederalfupding Accountability and TransparencvAct{FFATA), The Contractor shall comply with the
requirements of 2 CFR part 25 Universal Identifier and System for Award Management (SAM). The
grantee must have an active registration in SAMin accordance with 2 CFRpart 25, appendixA, and
must have a Data Universal Numbering System (DUNS) number. The grantee must also complywith
provisions of the Federal Funding Accountability and Transparency Act, whichincludes requirements
on executive compensation, and 2 CFR part 170 Reporting Subaward and Executive Compensation
Information.

33. Client Data and Other Sensitive Information  The Contractor must comply with 2 CFR §200.303 and
take reasonable measures to safeguard protected personally identifiable Information, as defined in
2 CFR 200.82, and other information HUD or NCORR designates as sensitive or consistent with
applicable Federal, state, local, and tribal laws regarding privacy and obligations of confidentiality.

34, Egual Employme nt Opportunity. Contractor agreesto the following Equal Opportunity Certif ication:

341.  Contractor will not dscriminate against any employee or applicant for employment on the
basis of race, color, religion, sex, sexual orientation, genderidentity, or national origin.
Contractor will take affirmative action to ensure that applicants are employed, and that
employees are treated during employmentwithoutregard to their race, color, religion, sex,
sexual orientation, gender identity, or nationd origin. Such action shall inciude, but not be
limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and selection for
training, in cluding apprenticeship, Contractor agrees to postin conspicuous places, avaiable
to employees and applicants for employment, notices to be provided setting forth the
provisions of this nondiscrimination clause.

342,  Contractor will, in all solicitations or advertisements for employees placed by or on behalf of
Contractor, state that all qualified applicants will receive consideration for employment
withoutregard to race, color, religion, sex, sexual orientation, gender identity, or national
origin.

343.  Contractorwill notdischargeor inany othermanner discriminate against any emp loyee or
applicant for employment because such employee or applicant has inquired about,
discussed, or disclosed the compensation of the employee or applicant or another
employeeor applicant. Thisprovision shall not applyto instances in whichan employeewho
has access to the compensation information of other employees or applicants as a part of such
employee's essential job functions discloses the compensation of such other employees or
applicants to individuats who do not otherwise have access to suchinformation, unless such
disclosureis inresponse to a formal complaint or charge, in furtherance of an investigation,
proceeding, hearing, or action, includingan investigation conductedby the employer, or is
consistent with Contractor's legal dutyto furnish information.

344, Contractor will send to each labor union or representative of workerswith which he has a
collective bargaining agreement orother contractor understanding, a notice to be provided
advising the said labor union or workers' representatives of Contractor's commitments
under this section and shall post copies of the notice In conspicuous places available to
employees and applicants foremployment.

345. Contractor will comply with all provisions of Executive Order 1965,
and of the rules, regulations,andrelevantordersoftheSecretaryof Labor.

346. Contractor will furnish all information and reports required by Exe cutive Order 11246 of
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September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto, and will permit access to his books, records, and accounts by the
administering agency and the Secretaryof Labor for purposes of investigationto asce rtain
compliance with such rules, regulations,and orders.

34.7. In the event of Contractor’s noncompliance with the nondiscrimination ctauses of this
contractor with any of the said rules, regulations, or orders, thiscontract may be canceled,
terminated, or suspendedin wholeorinpartand Contractor may be declared ineligible for
further Government contracts or federally assisted construction contracts in accordance
with proceduresauthorizedin Executive Order11246 ofSeptember 24, 1965, andsuch other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of

September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided bylaw.

348. Contractor willinclude the portion ofthe sentence immediately preceding paragraph(32.1)
and the provisions of paragraphs (32.1)through (32.7) in every subcontract or purchase
order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuantto section 204 of Executive Order 11246 of Septe mber 24, 1965, so that such
provisions will be binding upon each subcontractor or vendor. Contractor will take such
action with respectto any subcontract or purchase order as the administering agency may
directas a means of enforcing such provisions, induding sanctionsfor noncompliance:

Provided, however, that in the event Contractor becomes involvedin, or is threatened with,
litigation with a subcontractor orvendor as a result of such direction by the administering

agency, Contractormay request the United States to enter into such litigation to protect the
interests ofthe United States.
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ATTACHMENT D: CONSTRUCTION GENERAL CONDITIONS

ARTICLE 1 - WORKING DRAWINGS AND SPECIFICATIONS AT THEJOBSITE

Contractor shallmaintain, in readable condition at his job office, one complete set of working drawings and specifications for his
work including all shop drawings. Such drawings and specifications shall be available for use by Contractor, designer, and/or
NCORR. A copy of the plans and specifications shallbe provided to Owner.

Contractor shall maintain atthe joboffice a day-to-day record of work -in-place thatis at variance with the contract documents. Such
variations shall be fully noted on project drawings by Contractor and submitted to the designer and NCORR upon project
completion and no later than thirty (30) days afteracceptance of the project.

Contractor shall maintain at the job office a record of all required tests or special inspections that have been performed, clearly
indicating the scopeofworkinspectedandthe date of approval or rejection. Contractor shall make these tests and special inspection
reports available to NCORR, the Authority Having Jurisdiction (“AHJ”) and Owneruponrequest.

ARTICLE 2 - OWNERSHIP OF DRAWINGS ANDSPECIFICATIONS

Contractar Consteyction Documents. All drawings and specifications provided by NCORR in the construction of a Project remain
intellectual or proprietary property of NCORR. Owner may request drawings and specifications for future renovation or work at
the Home. Owner and Contractor use of these plans and specifications on work other than this Contract without pe rmission of

NCORR s prohibited. Owner and Contractor are pro hibited fremseiling NCORR’s plans andspecifications.

ARTICLE 3 - MATERIALS, EQUIPMENT, EMPLOYEES

a. Contractor shall, unlessotherwise specified, supplyand pay foralllabor, transportation, materials, tools, apparatus, lights,
power, heat, sanitary facilities, water, scaffolding and incidentals necessary for the completion of his work, and shall
install, maintain and remove all equipment of the construction, otherutensils or things, and be responsible for the safe,
properand lawfulconstruction, maintenance and use of the same, and shall construct in the best and most workmanlike
manner, a complete job and everything incidental thereto, as shown on the plans, stated in the specifications, or
reasonably implied therefrom, allin accordance with the contract documents.

b. All materials shall be new and of quality specified, except where reclaimed material is authorized herein and approved
for use. Workmanship shall atall times be of a grade accepted as the best practice of the particulartrade involved, and
as stipulated in written standards of recognized organizationsor institutes of the respective trades except as e xceeded or
qualified by the specifications.

¢. Upon notice, Contractorshall furnishevidence as to quality of materials.

d. Products are generallyspecified by American Society o f Testing and Materials (ASTM) or other reference standard and/or
by manu facturer'snameand model numberor tradename. Whenspecifiedonly by referencestandard, Contractor may
selectany product meetingthls standard, by any manufacturer. When several products or manu facturers are specified
as being equally acce ptable, Contractor has the option of using any product and manufacturer combination listed.
However, Contractor shall be aware that the cited examples are used only to denote the quality standard of product
desired and that they do notrestrict bidders to aspecificbrand, make, manufacturer or specificname;that they are used
only to set forth and convey to bidders the generaistyle, type, character and quality of productdesired; and that
equivalentproducts will be acceptable. Request for substitution of materials,items, or equipment shall be submittedto
NCORR for approval or disapproval; such approval or disapproval shall be made by NCORR. Alternate materials may be
requested after the award if itcan clearly be demonstratedthat itis an added benefitto Owner and NCORR and Owner
approves.

e. NCORR shall be the judge of equality for proposed substitution of products, materials or equipment and whether they
comply with CDBG-DR H and/orgranteligibility rules, requirements and/or standards.

ARTICLE4 - ROYALTIES, LICENSES AND PATENTS

it isthe intention ofthe contractdocumentsthatthe workcovered herein will not constitute in any way infringementofany patent
whatsoever unless the fact ofsuch patentis clearlyevidenced herein. Contractorshall protect and save harmless Owner, NCORR,
the State of North Carolina and/or HUD against suit on accountof alleged or actual infringement. Contractor shall payall royaltes
and/or license feesrequiredon accountofpatented articlesor processes, whether the patentrights are evidenced he reinafter.
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ARTICLES - PERMITS, INSPECTIONS, FEES, REGULATIONS

Contractor shall give all notices and comply with all laws, ordinances, codes, rules and/or regulations bearing on the
conduct of the work under this contract. If Contractor observes that the drawings and specifications are atvariance
therewith, he shall promptly notify NCORR in writing. Any necessary changes required after contractaward shall be made
by change orderin accordance with Article 19. if Contractor performs any work knowing it to be contrary to such laws,
ordinances, codes, rules and regulations, and without such notice to NCORR, he shall bear all cost arising therefrom.
Additionai requirementsimplemented after contracting will be subject to equitabie negotiations.

All work under this contract shall conformto the North CarolinaState Building Code and other State, local and national
codesasare applicable. The costof all required inspectionsand permitsshall be the responsibility of Contractor and be
included within the contractprice. All water taps, meter barrels, vaults and impactfe es shall be paid by Contractor and
included withinthe contract price unless otherwise noted.

ARTICLEG -PROTECTION OF WORK, PROPERTY AND THE PUBLIC

a. Contractor shall beresponsible for the entire site and the buildingor construction of the same and provide all the necessary

protections, as required by NCORR or designer,and bylaws or ordinances governing such conditions. Contractor shall be
responsible for any damage to Owner's property, or of that of others on the job, by them, their personnel, or their

subcontractors, and shall remedy suchdamages. Contractorshall be responsible forand pay for any damages causedto
Owner. Contractorshall have access to the projectatall times.

Contractor shall provide coverand protect all portionsofthe structure when the workis notin progress, provideand set
all temporary roofs, covers fordoorways, sash and windows,and all other materialsnecessary to protect all the workon
the building, whetherset by him, or any of the subcontractors, Any work damaged through the lackof proper protection
or fromany other cause, shallbe repaired or replacedwithoutextracostto NCORR or Owner.

No fires of any kind will be allowed inside or around the operations during the course of construction without special
permission from NCORR.

Contractor shall protectall trees and shrubs designatedto remain in the vicinityofthe operations bybuilding substantal
boxes around the same. Contractor shall barricade alt walks, roads, etc., as directed by NCORR to keep the public away
from the construction. All trenches, excavations or other hazards in the vicinity of the work shall be well barricaded and
properlylightedat night.

Contractor shall provide all necessary safety measures for the protection of all persons on the job, including the
requirements ofthe A.G.C. Accident Prevention Manual in Construction, as amended, and shall fully comply with all state
laws orregulations and North CarolinaState Building Code requirements to preventaccidentor injury to personson or
about the location of the work. Contractorshall clearly markor postsignswarning of existing hazards, andshall barricade
e xcavations, elevator shafts, stairwells and similar hazards. Contractor shall protect against damage or injury resuiting
from falling materials and he shall maintain all protective devices and signsthroughoutthe progress ofthe work.

Contractor shalladhere to the rules, regufations and interpretations of the North Carolina Departmentof Labor relating
to Occupational Safety and Health Standards for the Construction Industry (Title 29, Code of Federal Regulations, Part
1926, published in Volume 39, Number 122, Partli, June 24,1974, Federal Register), and revisions thereto as adopted by
General Statutes of North Carolina95-126 through 155,

Contractor shall designate aresponsible person of his organization as safety officer/inspector to inspectthe project site
for unsafe health and safety hazards, to reportthese hazards to Contractor for correction, and whose dutiesalsoinclude
accident prevention on the project, and to provide other safety and health measures on the project site as required by

the terms and conditions of the contract. The name of the safetyinspector shallbe made known to NCORRat the time of
the preconstruction meeting and in all cases priorto any work star ting on the project.

In the event of an emergency affecting the safety of life, the protection of work, or the safety of adjoining properties,
Contractoris hereby authorized to actat his own discretion, without furtherauthorizationfrom anyone, to prevent such
threatenedInjury or damage. Any compensation claimed by Contractoron account of such action shall be determined as
providedfor underArticie 10(b).

Anyand all costs associated with correcting damage causedto adjacent properties of the construction site or staging area
shall be borne by Contractor. These costs shallinclude but not be limited to flooding, mud, sand, stone, debris, and
discharging of waste products.
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ARTICLE7 - SEDIMENTATIONPOLLUTIONCONTROLACTOF 1973

d.

Any land-disturbingactivity performed by Contractorin connectionwith the project shall comply with all erosion control
measures set forth in the contract documents and any additional measures whichmay be required in orderto ensure that
the projectis in full compliance with the Sedimentation PollutionControl Act of 1973, asimplemented by Title 15, North
CarolinaAdministrative Code, Chapter 4, Sedimentation Controf, Subchapters4A, 4B and 4C,as amended (15N.C.A.C4A,
4Band4C).

Uponreceiptof noticethata land-disturbingactivity is in vidation of said act, Contractorshall be responsible for ensuring
that all steps or actions necessary to bringtheproje in compliancewith said actare promptlytaken.

Contractor shall be responsible for defendingany legal actions instituted pursuant to N.C. Gen. Stat. §113A-64 againgt any
party or personsdescribed in this article,

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless NCORR, designer, and the agents,
consultants and employees of NCORR, and design from and against all claims, damages, civil penalties, losses and
expenses, including, butnotlimited to, attorneys' fees, arising out of or resulting fromthe performance of workor failure
ofperformance of work, provided thatany such claim, damage, civilpenalty, loss or expenseis attributable to a violation
of the Sedimentation Pollution Control Act. Such obligationshall not be construed to negate, abridge or otherwise reduce
any other rightor obligation of indemnitywhich would otherwise exist as to any party or persons describedin this article,

ARTICLE8 - INSPECTION OF THEW ORK

It is a condition ofthis contract that the work shall be subjecttoinspection during normal working hours and during any
time workisin preparation and progress by Contractor, designer, designated official representativesAHJ, NCORR and
those persons required by state law to test special work for official approval. Contractor shall therefore provide safe
access to the work at all times for such inspections. Owner must give advance notice to Contractor and/or NCORR to
ensure Owner safety pursuant to OSHA requirements.

Where special inspection or testing is required by virtue of any state laws, instructions of the designer and/or NCORR,
specifications or codes, Contractor shall give adequate notice to the designer and NCORR of the time set for such
inspection or test, if the inspection or test will be conducted by a party other than the designer. Such special tests or
inspectionswillbe madein the p NCORR, or his authorized representative, or designer(if necessary) and it shal
be Contractor’s responsibility to serve ample notice of such tests.

All laboratory tests shall be paid for by Contractor unless provided otherwise in the contract documents, including
laboratory tests to establish design mix for concrete, and for additional tests to prove compliance with contract
documents where materials have tested deficient, except when the testing laboratory did not follow the appropriae
ASTM testing procedures.

Should any work be covered up or concealed prior to inspection and approval by AHJ and NCORR (when required by the
contract) and/or special inspector, such work shall be uncovered or exposed for inspection, if so requested by AH!
(verbally or in writing) or NCORR (in writing). Inspection of the work will be made upon noticefrom Contractor. All cost
involved in uncovering, repairing replacing, recovering and/or restoring to design condition the work thathas been
covered or concealedwillbe paid by Contractor involved.

ARTICLE9 - CONTRACTOR AND SUBCONTRACTORRELATIONSHIPS

Contractor agrees that the termsof’its contract shallapply equally to each subcontractor as to Contractor, and Contractor
agrees to take such action as may be necessary tobind each subcontractorto these terms. Contractor further agrees to
conformto the Code of Ethical Conductasadoptedby the Associated General Contractors of America, inc., with respect
to contractor-subcontractor relationships, and that payments to subcontractors shall be made in accordance with the
provisions of G.S. 143-134 1titled Interest on final payments due to prime contractors:payments to subcontractors.

Within seven daysofreceipt by Contractor ofeach periodic or final payment, Contractor shall pay the subcontractor based
on work completedor service provided underthe subcontract. Should any periodic or final payment to the subcontractor
be delayed by more than seven days after receipt of periodic or final payment by Contractor, Contractor shall pay the
subcontractorinterest, beginning on the eighth day, at the rate of one percent (1%) per month orfractionthereofon such
unpaid balance as may be due. NCORR shallnot be liable for interest resulting from Contractor’s failure to pay any
subcontractor.
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NCORRwillretain nomore than five (5) percent of progress payments from Contractor, which will be released upon final
acceptance of the HRP project. ShouldContractor fait to perform work under the contract, substantially delay completion
of the work, or fail to correct non-conforming work in a timely manner, NCORR may use retalnage to correct non-
conforming work and/or complete performance of the contract. The perce ntage of retainage on payments made by
Contractor to the subcontractor shall notexceed thepercentageofretainageon payme nts made by NCORR to Contractor.
Any percentage of retainage on payments made by Contractor to the subcontractor that exceeds the percentage of
retainage on payments made by NCORR to Contractor shall be subject to interest to be paid by Contractor to the
ractoratthe rate of one percent(1%) per month or fraction thereof.

Nothingin this section shall prevent Contractor, atthe time of application and certification to NCORR, from withholding
application and certification to NCORR for paymentto the subcontractor for unsatisfactory job progress; defectve
construction notremedied; disputed work; third-party claims filed orreasonable evidence thatclaim will be filed; failure
of subcontractor to make timely payments for labor, equipment and materials; damage to contractor or another
subcontractor; reasonableevidence that subcontract cannot be completed for the unpaid balance of the subcontract
sum; or areasonable amountfor retainage notto ex percentage retainedby NCORR.

ARTICLE 10 - CHANGES IN THE WORK

NCORR may make changes to the work covered by the contract. These changes will not invalidate any portion of the
contract and will notrelieve or release Contractor from any guarantee given by it pertinent to the contract provisions.
These changes will not affect the validity of the guarantee bond and will not relieve the surety or sureties of said bond.
Allextraworkshallb executed under conditionsofthe original contract.

Except in an emergency endangering life or property, no change shall be made by Contractorexcept upon receiptof an
approved change orde written field order from NCORR authorizing such change. No claim for adjustments of the
contractprice shallbe valid unless this procedure Is followed.

Afieldorder, transmitted by fax, electronically,or hand delivered, may be used where the change involvedimpacts the
critical path of the work. A formal changeordershallbe issued as expeditiously as possible.

in the event of an emergencyendangeringlifeor property, Contractor may be directedto proceed on a time and mate rials
basis, whereupon Contractor shall proceed and keep accurately onsuch form as specifiedby NCORR, acorrectaccount of
costs, together with all proper invoices, payrolls and supporting data. Upon completionof the work, the change order
will be prepared as outlined under either Method "c(1)" or Method"c(2)" or both.

In determining the valuesofchanges, either additive or deductive, Contract shall be based on the contractual language.

Should below grade concealed conditions be encounteredin the performance of the work, or should conceated or
unknown conditions in an existing structure be at variance with the conditions Indicated by the contract documents, the
contractsumand time for completion may be equitably adjusted by change orderupon claim by either party made within
thirty (30) days after the condition has been identified. All change orders shall be supported by a unit cost breakdown
showing methodof arriving atnetcostas defined above.

In all change orders, Contractor will provide such proposal and supporting datainsuitable written format. NCORR shall
verifycorrectness. Delayin the processing of the change order due to lack of proper submittal by Contractorof all required
supporting data shall not constitute grounds for a time extension or basis of a claim. Within fourteen (14) days after
receipt of Contractor’s accepted proposal, inciuding all supporting documentation required by NCORR, NCORR shall
prepare the change order and forward to Contractor for his signature or otherwise respond, in writing, to Contractor's
proposal. Within seven (7) days after receiptofthe change order executed by Contractor, NCORR’srepresentative shall
certifythe change order by his or her signature, and forward the change order and all supporting datato NCORR for its
review of CDBG-DR, HRP and/orgranteligibillty complianceand, if compliant, NCORR willsign the change order and the

revised scope of work may proceed. If the change order is denied, then Contractor shail not proceed with the work. In
case of emergency or extenuating circumstances, approval of changes may be obtained verbally by telephone or via field

orders approvedby all parties, and thenshall be substantiated in writing as outlined under normalprocedure.

A change order, whenissued, shall include full compensation, or credit, for the workincluded,omitted or substituted. it
shall show on its face the adjustmentin time for completionof the projectas are sult of the change inthe work.

Contractor understandsand acknowledges that any and all change orders made subsequent to this Grant Agreement shal
beincorporated herein by reference into this original Grant Agreement. Subseque nt Change Orders shall then represent
the entire Grant Agreement between the parties for the new construction of their damaged home under the Program.
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ARTICLE 11 -TIMEOF COMPLETION, DELAYS, EXTENSION OF TIME

d.

Contractor shall commence work to be performed underthis agreement on a date to be specified in awritten Notice to
Proceed from NCORR and shall fully complete all work hereunder within the time of completion stated in the Contract
Time s of the essence and Contractoracknowledges NCORR will likely sufferfinancial damage for failure to complete the
work withinthe time ofcompletion. For each day in excess ofthe above number of days, the sumof $250.00 per day shall
be deducted from Contractor’s next draw request as liquidated damages reasonably estimated in advance to cover the
losses incurred by NCORR by reason of failure of said Contractor to complete the work withinthe time specified, such
time beingin the essence of this contractand a material consideration thereof. If Contractor disputes the calculation of
liquidated damages,then NCORR may recover actualdamages.

If Contractor is delayed at any time in the progress of his work solely by: any act or negligence of Owner or NCORR; by
changes ordered in the work; by tabor disputes a the project site; by abnormal weather conditions not reasonably
anticipated for the locality where the work is performed; by unavoidable casualties; by any causes beyond Contractor's
control; or by any other causes which NCORRdetermine may justify the delay, then the contracttime may be extended
by change orderonly for the time which NCORR may determine is reasonable.

Time extensionswillnotbe granted for rain, wind, snow or other natural phenomena of normalintensity for the locality
where work is performed. For purposes of determining extent of delay attributable to unusual weather phenomena, a
determinationshall be made by comparingthe weatherforthe contract period involved with the average of the preceding
five (5) year climaticrange du ring the same time interval based on the National Oceanicand Atmospheric Administration
National Weather Service statistics for the locality where work is performe d and on daily weather logs kept on the job
site byContractorreflecting the effect of the weathero nprogress of the work and initialed bythe NCORR'’s representative.
No weather delays shall be considered after the building is dried-inunless work claimed to be delayed is on the critical
path of the baseline schedule or approved updated schedule. Time extensions for weather delays, acts of God, labor
disputes, fire, delays in transportation, unavoidable casualties or other delays which are beyondthe control of NCORR do
not entitie Contractor to compensable damages for delays. AnyContractorclaim for compensabie damages for detays is
limited to delays caused solely by Owner orits agents. Contractorcaused delays shallbe accounted for before Owneror
NCORR caused delays in the case of concurrentdelays.

Requests for extensions of time shall be madein writing to NCORR, with copies provided to NCORR, within fifteen {(15)
days following cause of delay. The request must contain a brief description of: the event or situation that caused the
delay; howtheeventandsituation impacted critical work needed to complete the Project on time as such workis reflected
in the scheduleor reasonably inferredfrom the progress of construction; astatementof Contractor'sinability to perform
other work to mitigate the impact of the event or situation causing delfay; a statement that Contractor (including
employees, subcontractors, or suppliers) were not the cause oftheeventor situation; and such othe radditionalwork and
costs incurred by Contractor resulting from the eventor situation delaying Contractor’s work. Contractor unde rstands
that the fallureto provide atimely request with the requesteddetallsand cost Information shallresult inrejection of
therequest absentareasonable and substantiatedexplanation for thelack oftimelinesswhichwas caused by events,
situations or persons outside Contractor’s control. Contractor furtherunderstands that the payments made underthis
Contract are from a federal grant administered by a State agency and, as a resuit, Contractor understands that any
requests fortimeextensions are subjectto theStateand federal False Claims Actsand auditing requirements,

Ifa performance orpayment bond has been provided by Contractorfor this Project, then Contractorshall notify its surety
in writing ofany extension of time thatis granted by NCORR

ARTICLE12~-APPLICATIONS FOR PAYMENT

Contractor shall submit to NCORR a request for payment for work done on a schedule agreed upon by Contractor and
NCORR. The request shalibe inthe form agreed upon between Contractor and NCORR, butshall show substantially the
value of work done and materials delivered to the site during the period since the last payment, and shall sum up the
financial status of the contract with the following information:

1. Total value ofcontract including change orders.
2. Value of work completed to date.

3. Less five percent (5%) retainage.

4. Less previouspayments.

5. Currentamountdue.
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Contractor,upon request of NCORR, shall substantiate th e request with invoices o fvouchers or payrolk or other evidence
including compliancewith federal prevailing wag laws.

Prior to submitting thefirstrequest, Contractor shall preparefor NCORR a schedule ofvalues (SOV} showing a breakdown
ofthe contract price into values of the various parts of the work, so arranged as to facilitate payments to Contractorand
subcontractors. Contractor shall list the value of each subcontractor and supplier, identifying each minority business
subcontractor and supplier.

NCORR will withhold retainage up to the statutory amount of five percent (5%) to ensure a prequalified contractor’s
completion of the projectand/or to resolve any disputes with NCORR or subcontractors.

ARTICLE13 - CERTIFICATES OF PAYMENTAND FINALPAYMENT

Within five (S) days from receipt of request for payment from Contractor (or other date set by Contractor and NCORR),
Contractor shall issue and forward to NCORR a certificate for payment. This certificate shallindicate theamount requested

by Contractor. If the certificate is not approved by NCORR, NCORR shall state in writing to Contractor and NCORR his
reasons for withholdingpayment.

No certificate issued or payment made shall constitute an acceptanceofthe wark or any part thereof until jssuance of a
certificate of occupancyissued by AHJand NCORR closeout the contract (warranties and guarantees shall remain in effect
after contractcloseout), The making and acceptance of final paymentshall constitute a waiver of all claims by Contractor
against Owner or NCORR except:

1. Claims arising from unsettledliensor claims against Contractor.
2. Faulty workor materials appearing after final payment.

3. Failure of Contractor to perform the work in accordance with drawings and specifications, suchfailureappearing
after payment.

4. Asconditioned in any payment bond.
Contractor shall forward to NCORR the final application for payment alongwith the following documents:

1. Listof minority business subcontractors and material suppliers showing breakdown of contract amounts and total
actual payments to subs and material suppliers.

Affidavit of Release of Liens.

Affidavit of Contractor of payment to material suppliers and subcontractors.

Consentof Suretyto FinalPayment

Certificates of state agencies requiredby state law.

If applicable, Asbestos Manifest from apermitted disposalfacility.

Warranty certification by homeowner.

HomeownerAcceptanceof Work.

NPV EWLN

ARTICLE14- PAYMENTS WITHHELD

a.

b.

NCORRmay withhold payment for the following reasons:

1. Faulty worknotcorrected.

2. Theunpaid balance onthe contractisinsufficient to complete the work inthe judgment ofthe designerand/or
NCORR.

3. To providefor sufficientcontractbalance to coverliquidated damages thatwill be assessed.
4. Payment documentation has notbeen submitted by the contractor or is unacceptable.
5. Non-compliance with contractual requirements.

When grounds forwithholding payments have been removed, payment will be released.

ne 29 2023 Ll
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ARTICLE 15 - MINIMUM INSURANCE REQUIREMENTS

COVERAGE - During the term ofthe Contract, Contractor atits sole cost and expense shail provide commercial insurance of such
type and with such terms and limits as may be reasonably associated with the Contract. At a minimum, Contractor shall provide
and maintain the applicable coverage and limits and obtain the required performance bond.

REQUIREMENTS - Providing and maintaining adequate insurance coverage is a material obligation of Contractor and is of the
essence of this Contract. All such insurance shall meet all laws of the State of North Carolina. Such insurance coverage shall be
obtained from companies thatare authorized to provide such coverageand thatare authorized by the Commissioner of Insurance
to dobusinessin North Carolina. Contractor shall at all timescomplywith the terms of such insurance policies, and all requirements
of the insurer under any such insurance policies, exceptasthey may conflict with exsting Nerth Carolinalaws or this Contract The
limits of coverage under each insurance policy maintained by Contractor shall notbeinter preted as limiting Contractor’s liability
and obligations underthe Contract.

After NCORR’s assignment of the Contract to Contractorand prior to performance of the contract, Contractor shali provide proof
ofthe foregoing insurance coverages by providing NCORR with a certificate of insurance. Contractorshall provide a copy of the
certificate of insurance upon request of Owner or Owner’s attorney. If any personal injury or property damage or claim of such
injury or damage should occurduring construction of the Project, Contractor shall provide upon request of NCORR, subcontractor,
any employeeofan entity inspecting the property or providing architectural, engineering and/or land surveyingservice (including
but not limited to State employees, employees of any authority having jurisdiction), Owner, and/or any attorney representng
Owner acomplete copy of any insurance policy that may provide coverage for the injury, damagesand/or claim.

NOTE. The State TortClaims Act, N.C. Gen. Stat. §§ 143-291 etseq., mayapply to any incidentinvolving any State employees who
may be at the Project site during construction for purposes of performing CDOBG-DR grant monitoring/compliance work and/or
inspection of construction if he/she allegedly caused property damage or personal injury. However, the State of North Caroina
andthe U.S. Department of Housing and Urban Development are not liable for any personal injury, property damage, any other
tort claim, or breach ofthis Contractby virtue of funding any portionofthe construction viathe CDBG-DRaward to Owner.

ARTICLE16 -PAYMENT & PERFORMANCE BONDS

a. NCORR will require Contractor to furnisha payment bond executed by a surety company authorized to do business n
North Carolina. The bondshall be in the fulicontract amount. The bond shall be executed in the form as required by
NCORR. Paymentsbonds will be required for majornew construction projects.

b. All bondsshallbe countersigned by an authorizedagent of the bonding companywho is licensed to do business in North
Carolina.

c. Performance Bond - NCORR will require Contractor to furnish a performancebond executed by a surety company
authorized to do business in North Carolina. The performance bond shall be inthe full contractamount. Contractor shall
submita sample performancebondand sample powerof attorneyto NCORR forreviewand approval

ARTICLE17 - CONTRACTOR'S AFFIDAVIT

The final payment of retained amount due Contractor on account of the contract shall not become due until Contractor has
furnishedto NCORR an affidavit signed, sworn and notarized to the effect that all payments formaterials, services or subcontracted
work in connection with his contract have been satisfied, and that no claims or liens exist against Co in connection with
this contract. inthe eventthat Contractor cannot obtain similar affidavits from subcontractors to protect Contractorand Owrer
from possibte liens or claims against the subcontractor, Contractor shall state in his affidavit that no claims or liens exist against
any subcontractor to the best of Contractor's know and if any appear afterward, Contractor shall hold NCORR and Owner
harmless.

ARTICLE18 - USE OF PREMISES

a. Contractor shall confine its equipment, the storageof materials and the operations of its workmen to limits indicated by
law, ordinances, permitsor directionsof AHJ and NCORRand shall not exceed those established limits in his operations.

b. Contractorshall notload or permitany partof the structuretobe loaded with a weight that willendanger its safety.

c. Contractor shall enforce NCORR's instructions regarding signs, advertisements, fires and smoking.
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d.

No firearms, any type of alcoholic beverages, or drugs (other than those prescribed by a physician) willbe permitted at
the job site.

ARTICLE19 - CUTTING, PATCHING AND DIGGING

Contractor shalldo all cutting, fitting or patching of his work that may be required to makeits severalparts come together
properly and fitit to receive or be received by work of other subcontractors shown upon or reasonably implied by the
drawings and specificationsforthe completed structure, asthedesigner or NCORR may direct.

Any costbrought about by defective or ill-timed work shall be bornebythe party responsiblethere fore.

Contractor should coordinate the work of the subcontractors to avoid unnecessary cutting, fittingor patching so that
Contractor avoids damaging the work of its subcontractors, and subcontractors avoid damaging the work of Contractor
and/or other subcontractors.

ARTICLE20 - UTILITIES, STRUCTURES, SIGNS

If the house is unoccupied, Contractor shall provide necessary and adequate facilities for water, electricity, gas, oil, sewer
and other utility services which maybe necessary and required for completion ofthe project, includingall utilities required
for testing, cleaning, balancing, and sterilization of designated plumbing, mechanical and electrical systems. Any
permanent meters installedshall belisted in Contractor's name until work has a final acceptance. Contractershallcontact
all affected utility companles prior to contract execution to determine their requirements to provide temporary and
permanentservice and includeall costs associated with providing those services in their contract price. Coordination of
the work of the utility companies during construction is the sole responsibility of Contractor. If occupied NCORR,
Contractor and Owner must reach an agreement as to apportionmentofutilities, whichmust be included in the contract
before constructionbegins.

Meters shall be relisted in Owner's name on the day following final acceptance, and Owner shall pay for services used
after thatdate.

ARTICLE21 - CLEANING UP

Contractor shall ke epthe building andsurrounding area reasonably free from rubbish at all times, and shall remove debris
from the site on atimely basis or when directed to do so by NCORR. Contractor shallprovide an onsite refuse container(s)
for the use of all contractors. Contractor sha!l remove rubbish and debris from the building on a daily basis. Contractor
shallbroom clean the building as required to minimize dust and dirt accumulation.

Contractor shall provide and maintain suitable all-weather access to the building.

Before final inspection and acceptance ofthe building, Contractor shall clean the work area, including glass, hardware,
fixtures, masonty, tile and marble (using noacid), cleanand wax all floors as spedfied, and completely prepare the buikling
for use by Owner, with no cleaning required by Owner.

ARTICLE22 - GUARANTEE

a

Contractor shall unconditionally guarantee materials and workmanship against patent defects arising from faulty
materials, faulty workmanship or negligence for a period of twelve (12) months following the date of final acceptance of
the work or beneficial occupancy and shall replace such defective materials or workmanship without cost to Owner.
Contractor shall provideaten (10) yearwarranty for all structural work performedunderthe Contract

Where items of equipmentor material carry amanufacturer’s warranty for any period in excess oftwelve (12) months,
then the manufacturer's warranty shall apply forthat particular piece ofequipmentor material. Contractorshall replace
such defective equipment or materials, without cost to Owner, within the manufacturer's warranty period.
Additienally, Owner may bring an action for latent defects caused by the negligence of Contractor which are hidden or
not readily apparent to Owner or NCORR at the time of final acceptance, whichever occurred first,in accordance with
applicable law.

Guarantees for roof, equipment, materials, and supplies shall be stipulated in the specification’s sections gove rning such
roof, equipment, materials, or supplies. Contractor shall also provide all instruction manualsstipulated inthe spedfication
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sections and/orthat were fumnished to Contractor from the manufacturer (e.g.. hot water heaters, HVAC units, electrical
equipment, or fixtures, plumbing equipment and fixtures, appliances, etc.).

ARTICLE23 - WOMEN AND MINORITY BUSINESS PARTIQPATION

2C.F.R. § 200.321requires thatall necessary affirmative steps aretakento assurethatmino  and women’s businesses are used
when possible, and N.C. Gen. Stat. 14 3-128.2 establishes a ten percent(10%) goal for participation by minority and women owned
businessesin total value ofwork for the HRP. The document, Guidelines for Recruitment and Selection of Minority Businesses for
Participation in State ConstructionContracts, including Affidavits, is found on the N.C.State Construction Office website.

ARTICLE24 -~ CONTRACTOR EVALUATION

Contractor’soverallwork performanceon each assigned or awarded HRP project/contractshall be fairlyevaluatedin accordance
with the policy and procedures for determining continued prequalification for future work in the HRP. Contractor Evaluation
Procedures are hereby incorporated and made a part of Contractor’s approval of its application for prequalification. NCORR will
evaluate Contractor’s performance.

ARTICLE2S ~ GIFTS

Pursuantto N.C. Gen. Stat. § 133-32, itis unlawful for any vendor or contractor (i.e. architect, bidder, contractor, construction
manager, design professional, engineer, subcontractor,supplier, vendor, etc.) to make gifts orto givefavorsto any State employee.
This prohibition covers those vendors and contractors who: (1) have a contract with a governmental ag (2) have performed
under such a contract within the pastyear; or (3) anticipate bidding on such a contractin the future. For additional information
regarding thespecificrequirements and exemptions, vendors and contractors are encouraged to review G.S. Sec. 133-32.

-During the construction of the Project, Contractor and subcontractors are prohibited from making gifts to any employees of
NCORR and/or any other State employee from any other State Agencythat may have any involvement, influence, responsibilites,
oversight, management and/orduties that pertain to and/or relate to the contract administration, financial administration and/or
disposition of claims arising from and/or relating to the Contract and/er Project. In addition, Contractors are prohibited from
making gifts to the Owner at any time. Contractors in violation of this provision of the agreement will be removed from
participation inthe program and reported to the HUD Office of InspectorGe neral for investigation,

ARTICLE 26 ~ AUDITING-ACCESS TO PERSONS AND RECORDS

In accordance with 2 C.F.R. § 200.501 and N.C. Gen. Stat. §147-64.7, the Office of the Inspector General (OIG), State Auditor,
NCORR or other applicable state agency internal auditors, or HUD shall have access to NCORR’s and Contractor’s officers,
employees, agents and/or other persons in control of and/or responsible for Contractor’s records that relate to this Contract for
purposes of conducting audits under the referenced statute. RUD and NCORR'’s internal auditors shall also have the right to access
and copy NCORR’s and Contractor’s records relating to the Contract and Project during the term of the Contract and within five
years following the completion of the Project/close-out of the Contract to verify accounts, accuracy, informati , calculations
and/or data affecting and/or relating to NCORR’s and Contractor’s requests for payment, requests for change orders, change
orders, claims forextra work, requests for time exte nsions and relatedclaims for delay/extended general conditionscosts, claims
for lost productivity, claims for loss efficiency, claims for idle equipment or labor, claims for price/cost escalation, pass-through
claims of subcontractors and/orsuppliers, and/or any other type of claim for payment or damagesfrom NCORRand/or Owner.

ARTICLE 27 - NORTH CAROUNA FALSE CLAIMS ACT

The False Claims Act(31 U.S.Code § 3729) and the North Carolina False Claims Act(“NCFCA”), N.CGen. Stat. § 1-605 through 1-
618, apply to this Contract. Contractor should familiarize itself with the False Claims Act and the NCFCA and should seek the
assistance ofan attorney if it has any questionsregarding the NCFCAand its applicability to any requests, demandsand/orclaims
for paymentitsubmitsto the State through the contracting state agency, institution, university or community college.

The purpose ofthe NCFCA “is to deter persons from knowingly causing or assisting in causing the State to pay claimsthat are fake
or fraudulent and to provide remediesin the form of treble damages and civil penalties when moneyisobtained from the State
by reason of a false or fraudulent claim.” (Section 1-605(b).) Contractor’s liability under the NCFCA may arise from, but is not
limited to: requests for payment, invoices, billing, claims forextra work, requestsfor change orders, requests for time extensions

Las! Updaled ne 2 023
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claims for delay damages/extended ge neral conditions costs, claims for loss productivity, claims for loss efficiencies, claims for idle
equipmentor labor, claims forprice/cost escalation, pass-through claimsof subcontractors and/or suppliers, documentation used
to support any of the foregoing requests or claims, and/or any other request for payment from the State through the contracting
state agency, institution, university or community college.

Last Updated, June 29 2023
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ATTACHMENTE: HUB UTILIZATION

North Carolina statute requires a 10% goal for HUB participation. This form should contain a detailed description of
the supplies and/or services to be provided by each North Carolina certified HUB vendor under this Contract. Attach
additional sheetsif nec

The percentage should be determined by adding all “Anticipated Dollar Value of Subcontracts” from this form and
dividing it by the total assignment amount.

If the 10% HUB goalis notmet, then documentation MUST be attach ed which explains the good faith efforts madeto
reach the 10% HUB goal (not rounded). NC good faith efforts and, in its sole discretion, will
determine if the efforts made are sufficient. If the goal is not met and sufficient good faith efforts (as determined
solely by NCORR) are not made then the assignment will be deemed non-responsive.

North Carolina HUB certified vendors are located at Search for Vendor Information (state.nc.us) or
https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h. Vendors should confirm the subcontracts listed in the
below form are North Carolina certified prior to completing t he below form.

Completethe following form.

Anticinated Dollar Value of HUB

North CarolinaHU B Certified Detailed Description of HUB

Supplier/Subcont ractor Syppllefs/Seerces 4 Suppliers/Subcontracts
{Name, Address, and Phone Number) to be Provided under this Assighment
Modutlar Solutions Inc. ’
2488 Old Poole Road Demo and Site Prep $5100.00
Kinston, NC 28501
(800) 889-9811
$
$
$

Total Anticipated Dollar Value of HUB Suppliers/Subcontracts | $ 5100.00

Total Amount for this Assignment | $ 113900.00

Percent{%) of HUB Participation 4.48%




ATTACHMENT F: SECTION 3 UTILIZATION

This form should contain a detailed description of the supplies and/or servicesto be provided by each certified Section
3 Business under this Contract. Attachadditional sheets if necessary.

At least one (1) subcontract MUST be listed.

Section 3 vendors can be found at https://hudapps.hud.gov/OpportunityPortal/

Completethe following form.

Certified Section 3 Detailed Descrintion ofSection 3 Anticipated Dollar Value of

Supplier / Subcontractor Suppliers/ Services Section 3
(Name, Address, and Phone Number) to be Provided under this Assignment Suppliers / Subcontracts

MJ's Remodeling & Painting LLC Punchlist
115 Muirfield Ridge Dr. $500.00
Garner, NC 27529
(919) 228-1529
$
$
$
$




ATTACHMENT G: LOCATION OF WORKERS UTILIZED BY VENDOR

in accordance with N. C. Gen. Stat. § 143-59.4, the Vendor shall detailthe location(s) at which performance will
occur, as well as the manner in which it intends to utilize resources or workers outside of the United States in the
performance of this Contract. The State will evaluate the additional risks, costs, and other factorsassociated with
such utilization prior to making an award. Please complete itemsa, b, and ¢ below.

a) Will any work under this Contract be performed outside the United States?

] yes K] NO

Ifthe Vendor answered “YES” above, Vendor shall complete items 1 and 2 below:

1. Listthe location{s)outside the United States
where work und erthis Contract will be performed
by theVendor, any sub-Contractors, employees,
orother persons performingworkunder the
Contract:

2. Describe the corporate structure and location of

corporate employeesand activities of the Vendor,
its affiliates or any othersub-Contractors thatwilll
perform work outsidethe U.S.:

b) The Vendor agrees to provide notice, in writing to the State, of the relocation of the Vendor,
employees of the Vendor, sub-Contractors of the Vendor, or other persons performing services

under the Contract outside of the United States.

[x] yes (] NO

NOTE: All Vendor or sub-Contractor personnel providing call or contact center services to the State of North
Carolina under the Contract shalldisclose toinbound callersthe location from which the call or contact center
servicesare being provided.

c) ldentify all U.S. locations, outside of North Carolina, if any, at which performance will occur:






